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" HDU3 DUHQW DQG* XDUGEDQV

MIV P\ SBDVXH \R ZHBRP H \ RXUFKL@ 1QR RXU- XQRU3UP DY FRP P XQW D6 RXW & RDWCS\WAME RBUH 7KH
HDUD \ HDWY DUH D WHDVXUHG DQG IRWP DIYH VHDVRQ DQG Z H FROUGHUIMD SUYIBU H VR SDWEHUZ W\ RX DV \ RXUFKLG
EHILQV R H SBUH GVFRYHU DQG EXIG WH |RXQEDIRQY IRUIXMUH GDUQQ) 2 XUMMI DUH GHGFDMG  SIRHWIRQDODQG
GHHSO FRP P IWHG R FU-DIY D QXUMUQ) HQIDJIQ) DQG MR (@G HQVURQP HQWZ KHUH HYHY  FKIG IHHY VDIH YDOHG

DG HFRXUDI HG

Q. IQGHIDUMQ R <HDU ~ ZH DUH IQMQIRQDOIQ KRZ ZH VXSSRWHDUD GDWQQ) : H EXIG VARQ) IRXQEDIRYY 1Q
OMDR\ DQG Q<P HIDR\ WURXJK FEDUDQG IRFXVHG WDFKIQ)  Z KIBI DOR UHFRIQMQ) WD RXQ) FKIGUHQ GDLY EHVW
ZKHQWH DUH DEGI\R SO\ LQYHWI DM DQG H SUAW WHUIGHDV 1Q P HDQQIIXCZ D\ V- 2 XUFOWURRP V DUH GHVI QHG
\R QYW FXURMW FRQYHYWDMRQ DQG KDQGV RQ H SBUMRQ HQFRXUDI Q) FKIGUHQ VR DWN TXHWRQY FRMERDM DQG
HQIDIH Z W GDUWIQ) DAWNHURZ Q SDFH

2 QWH Q{ WSDIH \ RX Z LOIIQG RXU( DD &KITKRRG t 3KIBRVRSK\ 6\BMP HQA t  Z KIFK RX\EHY \WH EHIHV DQG
SUCGFISBV \WDWIXIGH RXUDSSURDFK : KIB!H WH \WIWP HQAH SDQGV RQ WHVH IGHDV MUHBRW RXU FRP P MY HOMR
UHVSROUYH \WDFKIQ)  UFK GDUQIQ) HQVILRQP HQW DQG VARQ) UHDMIRQUKLSY EHE HHQ HGXFDWRY DQG FKIGIHQ $\WW
KHDWAMY \WH EHIH WDAFKIGIHQ IGXUMK Z KHQ WH. THHONQRZ Q UHVSHRMG  DQG VXSSRUMG \R JURZ 1Q FRQIGHQFH
FUHDAYIW DQG FKDUDRMU

$VD&KIMIQ&RBUH ZHVHHNWR HHOFW RQY ®YH IQWH Z D\ VZ HWDFK FDUH IRU DQG J XIGH HDFK FKIG © HZ DQW
VINGHQW WR JURZ 1Q NQGQHW HP SDW\  DQG DQ HDUD XQGHUARQAQ) R ZKR WH DUH FUHDWG \R EH ) DI IV Z RYHQ

JHO® LOR GDO IRAWHY DQG IHDMRQWKISY KHSIQ) R VKDSH DVHQH R EHBRQIIQ) SXUSRVH DQG KRSH

7 KURXI KRXWKH \ HDU Z H KRAWW/SHFLDCHYHQW \KDWFHBELDM \WH R R \WH HDUD \ HDLY DQG IQYIW J HOXIQH SDUZHUKIS
Z W IDP IOV 7KHVH P RP HQW KHS AIIHQI\WHQ RXUFRP P XQW DQG FRQMEX\M \R \WH ZDUP - FRQQHAWMG FX@MUH Z H
YDOH VR GHHSO

) RUIDP lOHV QHHAQ) H \WQGHG FDUH EHRUH RUDIWU VFKRRO GXUQ) KREED\ V' RUKURXI KRXAMKH GD. \WH & RBUH
RIHY D WQIH R DABFHQAVHIEHY \WURXJ K RXULZ DUG Z 10QQ) &KIGFDUH & HQWH GFDMG EFMGH WH . 1QGH DWMQ
DQG 3WH3UP DY FOWURRP V') XUKHUIQIRUP DIRQ LV DYDIDE®! WURXI K \WH & RBUH

J V\RX KDYH DQ TXHWIRQY WWURXIKRXWWWH \ HDU RUZ RX@G @\H R GVEXW \ RXU FKIGy ¢DWRQ) RUZHEBHQ RXU
3UP DY $GP IQVADIRQ WEP Z RX@ EH SGDVHG WR VXSSRUIW RX : HBRNIRZ DG WR Z DBIQ) Z W\ RX DQG\ RXUFKIG
DVWH JURZ H S&WH DQG HP EWDFH WH RSSRUMQWAYV DKHDG

. IQG5HIDGY

0 U. HDQ+R® HV
+HDGR 3UP DU




(DD EHGFRG 3KARK 6\BIAP HWV

,Q RXU -XQRU 3UPDY FOWRRPV ZH EHMHYH 1Q
UHVHDUFK EDVHG EHVWSUDRWFH 1Q HGXFDIRQ ) RU WLV
UDWRQ ZH DH FRPP WG \R H STFIWWDFKIQ) R
IXQGEDP HQEODMER DQG QXP HDR\ WNQ Z KIOWEHQY
IOSILHG B\ WH SKIRVRSK\ R WH 5HIJIR (P MDD
DSSURDFK

5HIJIR ( P LD IV DQ HGXFDWRQDOSKIRVRSK! EDVHG RQ
WH SUGQFIS®! WDADOFKIGIHQ DUH XQATXH VAR DQG
FDSDE®! R FROMKAWY DQG FR FROAKFID \WHURZ Q
NQRZ BIGIH DQG XQGHUARQAQ)  %-MASLDFWEH DAHIW
WDWFKIOUHQ GDLD WURXIK SO DQG RXU HGXFDRY
OMQ R FKIGUHQY 1GHDV DQG SOQ H SHUHQFHY \WDW
IRAMU GDQ) $V RXU -XQRU 3UPDY \HDY DWH
5HIJR ,QBUHG ZH SURVIGH RSSRUNQWAV ZKHH
HGXFDWRWY FDQ EH UHVSRQUYH \R VIXGHQWY IGHDV Z KL
@NQ WHP \R \WH FXUEXGP  7KWRXIK LQTXIY EDVHG
SURMFW RXUHGXFDRWY RIHUD SDRZ D IRUFKIGUHQ R
H S®WH K\ SRIKHVIVH DQG FRERDM [Q WHUGDLQQ)

2XU FOMRRP VIWKPMUHV \XSSRW WH 5HIJIR
DSSURDFK \WDW VHHV WH  HOYMLRGP HOWV DV - FUMFD®
IP SRUBQW : H EHOHYH WDWFKIGUHQ DH FUDWMG E\
* RG R EH XQTXH 7KHHRH RXUHGXFDRY SURYIGH
DQ HMLRQP HQN UFK ZIW FUDIMWH VHORY DQG
QMARCDO GDQQ]  VWIMRQYY  WDW HQJDIH DG
HQFRXUDJ H FKIGIHQ R EHFRP H FRQIGHQABDUHY Z KR
H SURW WHP VHOHV LQ P XGIB®I Z D\ V

1BH

7KH FRIH EHIH R RXU HDWD \ HDWh SHEDIRI\ IV \KDW
HGXFDIRQ DQG FDWH IV EDVHG RQ P HDQQIIXO DQG
HTXMEGI UHDMRQKISV ZKIFK WPV ILRP RXU
&KUMDQ EHIH \KDADOSHRS®! DUH FUHDIMG HTXDO DQG
DODH ZRUKM R UMVSHPWDQG ®YH 7KH TXDOV R \WH
UHDMRQUKIS GHYHBSHG EHE HHQ WDFKHUDQG FKIG KDV
D GUHFWFRUHDIRQ \R WH VXFFHW R WH FKIQ/
GDQ) DV ZHODV \WHUGUYH \R QMFRYHUQHZ \MIQIV
DQG \MICN IRU \WHP VHOHV © H EHDHYH WDWIL \WH
WDFKHUFKI@ UHDMRQWKLS 1V EDVHG RQ P XWDOUHVSHRW
DAYH OAMQQ) DQG WH WKDUQ) R NQRZBIGIH DQG
W@ WH FKI@/ FDSDFIW R GDLY DQG GVFRYHU \WH
Z RUG LV HKDQFHG

2 XU JRDOLY \R FDSWUH WH KHDWAWR D FKIG WURXIK
SURWPVEDVHG IQTXIY  ZKIFK GHYHBSV D ®YH DG
H FIP HQWVIRU GDWQQ) t WH IRXQEDIRQ RQ ZKIFK
VRFIDO HP RRQDO SV FKREJ IFDO VSILWDO DQG FUHDWYH
ZHBHQ) IV GHYHBSHG DQG XGP DMO VXWBICHG IQR
DGXGNRRG
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. KDVRUY . 1G53

$VWKH EHI LQQIQI RI WH\ HDU

e VSDHVHR FEWHV QD QOP HG SOMIF EDJ R EH
SOFHG 1Q \WH ILRQASRFNHARI WH VFKRROED)  \KLV
GRHV QRAQHHG \R EH VFKRROXQLRWP

( DFK GD\

« 6&%8 &RMUHEDFNSDFNILRP WH 8 QIRWP 6KRS

« ORQQ 7HD 3GDWH SOFH \ RXU FKI@Y P RJQJ
VAN 1Q D VP DOFRQBIQHURU] IS ®FN EDJ \WDWMY
FODUWD OEHBIG Z W WHUQDP H ) RUP RQQJ \WD
ZH VARQI® HFRXUDIH KHDBM\ HDMY R ZH
VXJ JHWWKDWA RXU FKIG EUQIV HWHU D SIHFH R
IIKMRUYHI HBEGN DOHDG, SUHSDUHG |IRU\ RXUFKIG
R HDW 2 WHU \XMIEG!I RSWRQY IQFOGH FKHHWVH
SOIQ FUDFNHY \ RIXW RU GUHG LKW 3DFNDIHG
VCDFNV DUH QRAHGFRXUDI HG IRUP RUJIQ) \WD

«  GUCONERWBI UHXVDE®! HIMEGIHDBIG  QDP HG

o $ QXAMMRXY SDFNHG OIGFK

« &XQFK DG 6IS $IWMORRQ MIDFN R IXIWRU
YHIHIBE®! 3®BDVH SDFN 1Q D VHSHUIDM FRQBICHU

« 6&%8 K EUG KDMRURX\ERRUW H QDP H FODD
Z UMHQ IQVGH WH KDW

2Q/IEWY ' D &RPPHQFIQ) OWM IQ 7HP  IRU

NLQGHLI DUMQ WXGHQV

e 6&%& /IEDN 90  FODU KRPHZRWN SRXFK
DYDIDE®! IIRP \WH 8 QIRWP 6KRS

1B W3UH3UP DY ADRAMER)

$V \RXU FKIG PRYHV ILRP . IQGHIDUMQ \R 3UH
3UPDY  \RX ZI® QRWH WDW \WHH DH VRPH
GUIHHQFHY EHE HHQ \WH \Z ReeHDUBIVHY . 1QGHUI DO
FOWHV XVXD® KDYHDMIHR  VWXYGHQN 3UH 3UP DY
FOMV KDH D POPXP MIHR  VWGHON WV
H SHAWG WDADOFOWHY Z LOEH IX@DFURW WH \ HDU

&OW M H IV GHSHQGHQARQ HQUIR® HQW DQG IV D2 D\ V
DWKH GVFUMRQ R WH &R H 3 UGQFISDO

Q7HP \WH' HSXW +HDG R 3UPDN . ZIO©
RUDQWH D P HAMQ Z W DO. IQGHI DIMQ IDP LOHV R
GVAEXW \WH WDQUMRQ SURFHW \R 3UH 3UP DU IRUWH
IRMRZ LQJ DFDGHP IF \ HDU

1SNBX) BCECPPL

1BH

GHVIEY IQRGAFRD . IO

) RUVRP H FKIGUHQ \WH NQGHI DUMQ \ HDUZ I@EH \WHU
IQWDOMIIH R IQGHSHQGHQFH ZKIFK IV D I QUIEDQW
H SHUHQFH 1Q D FKI@Y @H 7KLY AMS P D\ DOR EH WHU
IIWW H SHIHQFH R VHSDIDIRQ ILRP WH IDP I®
HQYILRQP HQW

<RXU DAMMWEGFH 1Q SUHSDUQ) \ RXU FKIGS |RUVFKRROWY
IQYDOCEGI HVSHFIDD (L WY IV \ RXU IMFKIG 6 RP H
SDUHOW 110G VHQAQ) WHU FKIG \R VFKRRO YHU
WDXP DI | \ RX [HHOWLY ZD'  SOQ VRP H SHURGV R
VHSDUDIRQ EHRUH WH EHJ IQQIQJ R \WH VFKRRO, HDU

7KH WG PD SWRGXFH H FMP HQVRU VRPH
SRWIE®! DY lHW 7R KHS WH WDQUMRQ LOR \WH VFKRRO
SDUHQV FDQ DWMMWE\ GHYHBSIQ) SRVMYH URXWGHV
Z KHQ SUHSDUQ IRUVFKRRO ([ SOIQ \WH WP H ILDP H R
WH G DQG PDNH IWFGDU WDWWH GD\ Z 1O EH
HQWR\ DE®! DQG \WDW RX Z I@EH EDFN DWKH FEGVH R \WH
VHWRQ . 1QGHUI DUMQ FOWHY [IQMK DWW SP IRU

WH UAKUHH VAWWIRQY  7KH VHFRQG Z HHN [V RSWRCDO
KDD RUIX@GD V $ BT JHUHG VIBUAD LYHV FKIGUHQ \WWH

RSSRUXQW \R VBZ © EXIG XS WHUUHDAQHW IRUD IX@
& R WKRRO,| \ RXUFKIG IV H SHUIHCHQ) GlLILEXGHHY
QWY DUHD SGDVH VSHON R WHUFOWURRP \WDFKHU

3GDWH IHHUWR WH NQCHJIDWMQ CD\V R DRWMQEDQFH
PP HUE®I RQWH &R®UH: HEVIWM

/MROUY . 115

 KHQ \RXU FKIG DMQGY . IQGHIDWQ VIl ZIO
SURYIGH UHP IQGHY DV SDUAMRI \WH URXWEH \KURX KRXW

WH G W HFRXIH VWNGHOV \R XVH WH
\RGMEDKMURRP  7KH JHQHIDOH, SHABMRQ 1V \WDWWH
FKIGUHQ 1Q WHVH FOWHY FDQ \ENH \WHP VHOHV WHUH
DQG XVH WH \RBMWOQGHSHQGHO® : H UFRIQWH \WDW
VRP H FKIGUHQ HYHQ DWMUWH DUH \RIBMDICHG P D\
UHTXIWH P ICRUDWMBCQFH DQG P D KDYH DFFIGHQV

| WKLY KDSSHQV Al Z LOGHDOZ WY \WWH FKIGS VHOUMYHO
DV HTXLHG DQG UL QHFHWDY KHS WHP \R JHW
FKDQIHG ,| \RX WICN \RXU FKIG PD KDYH DQ
FRQFHQV UHI DLEQ) \RIGMQ)  SGDVH GR QRAKHVVIAM \R
FRODFW \RXU FKI@Y FOWRRP \MDFKHU  \WH

. IQGHUDUMQ DQG 3WH3UP DY &RRECDRU RU \WH
' HSXW+HDGR 3UP DU .

: H DWN \WDWSDUHQN VHQG 1Q D FKDQIH R XQGHZ HDU
DQG FEWHV [RUWHU FKIG 1Q FDWH R DFFIGHON WLV
GRHV QRWQHHG \R EH D WFKRROXQIRP  6\MGHQW
VKRXG NHHS WHU FKDQIH R FEWHV 1Q \WWHU VFKRRO
EDJ 1URQABRENHW

, LEZ 13 (&GN BXZ *OF3N BUPO



. KDMR%LQ 33 +FPHZRIN 33

( DFK GD\ © H XQGHUAMIQG WDWDO IDP IV DH GLIHHQN DG
WHHRH GFIMRQV RQ KRP HZ RN DWH DZ D\ V GIWR
e 6&%8 &RMUH EDFNSDFN \R EH SXUFKDVHG ILRP SDUHQNVGAVFUHIRQ 2 QFH \ RXU FKIG GHP RQADMY D

WH 8 QIRWP 6 KRS UHDGCHW \R UHDG D KRP H UHDGHUDQG WIEN. ZRWGV Z 1O
e 6&%% KDMRURX\WRRUW H (DP H FEDWD Z UWWQ EH RIHUHG IRUKRP HZRWN 2 QH VKRWRWDOSUHVHQIMRQ
LOMCH \WH KDV \IMN Z IOEH J LYHQ HDFK 7HUP

« ORQQ 7HD 3GDWH SOFH \ RXU FKI@®Y P RQQJ
WD 1Q D \P DOFRQEBIGHURU] IS &FN EDJ VHSDUDM 3GDVH CRM \WDAKRP HZ RN IV QRWFRP SXORUY 1Q 3UH
IURP GXQFK KDWY FODUD OEHMG Z W \WHUQDP H 3UP DU
YRUPRQQ WD ZH VIMRQI® HQFRXUIH KHDEM
HDWQ VR Z H Z RX@ VIXJ J KD RXUFKIGS EUQIV
HWHU D SIHFH R IXAWRU YHJHWEGN DOHDG
SUHSDUHG IRU\ RXU FKIG \R HDW 2 \WHU VX\BE®!

RSWRQV IQFOGH FKHHAVH SOIQ FUDFNHY RU GUHG
KW 3DFNDIHG VQDFNV DUH GRWHQFRXUDIHG IRU
P RUQQI UHFHW

«  GUCNERM® UHXVDE®! HIMEGIHDBIG  QDP HG

o $ QQAMRXY SDFNHG OGFK

« &WQFK DQG6IS 1Q D VHSDUDM FRQEIQHU ) LKIMRU
YHI HEE®!

e VSDHVHR FEWHV IQ D QDP HG SOW EDJ WLV

GRHV QRAVHHG W EH XQLRWP FRAKIQY

2Q/[EDY ' D\
. 6&Y& /IEY 9  FODU KRPHZRWIN SRXFK
DYDIDE®! IURP WH 8 QIRP 6 KRS



SHII()

5HDAQ) IV D FRP SB[ SURFHW DQG WHUH DUH P DQ\
WO XQGHIAMIQAQIV DQG GHYHBSP HQEOP IGMRQHV
WDWFKIEBUHQ GHHG R SURT UHW \MURXI K EHRUH WH DUH
AHDG \R UD® $V ZIW DQ WSH R GHYHBSP HQW
VRP H FKIGUHQ P D\ EH dHDG. \R UHD® EHRUH RWHWY/
ZIMQ WH QRUP DOVSHRWKP R GHYHBSP HQV MDY
VRP H FKIGUHQ GO W Z DOl HDUMHU 7KH SUH UHDAQ)
P LBMRQHV IQFOGH DVSHAW R SK\ EDOGHYHBSP HQW
WFK DV EDDQFH DQG IlQH DQG JIRW PRRU
GHYHBSP HQWZKIFK KDYH EHHQ \KRZQ \R KDYH D
WJ QUIFDQMP SDPARQ D FKIGY UHDAQHW R UDG WY
IP SRUBQMKDWAKIGUHQ DUH DIBZ HG R GHYHBS [Q DO
DUDV EHRH \WH  DIH H SHAWG \R IRPP DD UHDG R
JIYH WHP WH EHVWFKDQFH R VXFFHW : H D@DV
HQFRXUJH \ RX \R UHDG R \ RXU FKI@ DFURW D ZIGH

YOUHW R LOMUHVW

7KWRXIK WH . 1QGHU DUMQ DQG 3WH3UP DY \ HDWY ZH
GHYHBS FKIGUHQY SKRQREJLIFDODZ DIHQHW LH \WHU
DZ DIHQHW R WH VRXQGV R OQIXDIH 7KLY IQYROHV
UHFRIQMQI DQG SUIRGXFIQ) WK\ P HV i @EGN DQG DQ
LOARGXFURQ R BMMU VRXQGV R \WWH DSKDEHW,Q 3WH
3UP DY VIXGHQW FRQVRTEDM WH IQUDOGMMU VRXQGY
DV Z HODV GIDJWDSKY DQG WEN. ZRWGY WY GHFHWDL
IRUWH IYGHON \R GDLQ \R OAMQ \R DQG IGHOM \WH
VRXQGV Rl @QIXDIH EHRH EHQJ H SHAMG\R GR P RIH
IRP DZ RIN $VB&%& ZHXVH3 / '/ MWADR SURILDP

1SNBZ) BOECPPL 1BF

$ O WDAMMGHQON GO 1Q . 1QGH DUMQ DG 3 WH
3UP DY DIHWHQ EXIOKSRQZ KHQWH HOMU<HDU DV
SDWR D FRQIXXP [URP . 1QGHUI DUMQWURXIK R < HDU

3WH3UP DI WWXGHQW Z @DOR SDWIFISDM 1Q DQ RQEH
SKRQFV EDVHG UHDAQ) SWRIWDP 7KLY SIRIUP  KHGV
FKIGUHQ BDWD R UHDG 7KH SIRIULP  SURVIGHY RH RQ
RQH BMRQV WDWKHS FKIGUHQ \R GHYHBS DAWHURZ Q
WM 6WGHOV Z IOEH JLYHQ WHU ®JIQ DQG SDAZRG
B\ WHUFOWRRP WDFKHUVR \WDWIKH.  FDQ FRQMXH
Z WK \KLY DAKRP H

I \RX THHO\ RXUFKI@S IV GHP RO D NHHQ QMW
1Q UDAQ) DG IV WKRZ Q) MIQV R UHDAGHW \R UHDG

RULL \ RX KDYH DQ\ [ XUNHUHQTXIUHY DERXWSUH UHDAQ)

SEDVH FROEPWHWHU\ RXU FKI@ FOWURRP  \MDFKHU
RUWH' HSXW+HDGR 3UP DU .

$VHGXFDRY ZH DIH RWQDWHG E\ SDIHQN KRZ EHVW
WH FDQ KHS WHUFKIE GDUQ\R UHDG 2 QH R \WH EHVW
\WIQIV \WDWE RX FDQ GR IV \R UHDG R \WHP HYHY GD
2 QWH IRBZIQ) SDIHV DH VRP H XJJHWRQY R KRZ
\ RX FDQKHS \ RXUFKI@ Z WY WHUUHDAQ) DAKRP H

, LEZ 1F Q&N BZ *OFP3N BUPO



S5HIG: M<RAUSKG(YHY ' D

6 RP H RWHUIGHDV VR HGFRXUDI H \ RXUFKL@ R GHYHRS DQ HQW\ P HOAR UHDAQ) DUH

58'7& " 7 & W1( 5&' ©'25 <285

$) 1A

6RUH \ RXUFKI@)/ ERRWV [Q D VSHFIDOSOFH \MDALY
HDA IRUWHP \R DFFHW

3@FH D WP DOXJ RUSIEZ 1Q \WH DUHD \R FUHDW D
FRM DQG FRP IRWBE®! SOFH IRUUBHDAQ)

700! W \ RXU FKI@ DERXWKRZ \R FDUH IRU ERR\W
IQFOAQ) KRZ R UMD ERRW \R \WHU MRDIH
SOFH

*0& <285 9) *%" 9" 5*&7< 2" 5&" %1 (

0 " 785*" 16{

3WRYIGH D ZIGH YDUHW R ERRW IRU\ RXU FKIG
IQFOEQ) 1 XWHY 5K\ P HVDQG) DIl 70BNV

* HAD GEWDY  FDUG |RU\ RXUFKIE DQG YIMWIKH @&FDO
@&y

/HW \RXU FK@ UDG  DJH DSSURSUDM
P DI D} LQHV QHZ VSCSHWY

3WRYICH QRQIIFMRQ IDAMDO ERRN DV ZHO DV
VAIRY ERR\WV IRU\ RXUFKIG \R UHDG
3ROMRXWSUQMOQ WH HMRP HOW MIQV FHUHDO
ER HV UMIBXUDQN

1SNBZ) BOECPPL 1BF

&7" 6*U&" 63&$* | 70 &&'$) W <72
5&' %: *7) <285%) */%

+  5HDG\ RXUFKI@/ | DYRXUM ARUHY UHSHDWGD

« 5HDG ZI\W \ RXUFKI® LQ D VSHFIDOSOFH DZ D [URP
GVDRIRYY

+ +ROG\ RXUFKIG FBVH R\ RX Z KHQ\ RX UHDG \R KHS
GHYHBS D SRUMYH DAMYGH \RZ DLBV UHDGQ)

«  $FFHSW RXUFKIG qSUAMQG UHDAQI

¢ $@Z \RXUFKIG \R VHBPMKH VRY \WDWKH \KH
Z RXG @H W KHDU

&7 <285 $) */% 3" 573" 7& *1 #22.
58" 961 ({

« 6KRZ \RXUFKIG KRZ \R UDG D ERRN IURP BIVWR

WKWURP 1URQAR EDFN DQG KRZ \R \MUQ SDIHV

© KIBI HDAQ) D ERRN Z W \ RXUFKLES VB! DERXVKH

VIRY

«  $W\ RXUFKIG \R GRN DAKH SIEWUHY DQG SUHGEW
Z KDAKH ERRN Z I@EH DERXW

« $W \RXUFKIG R IHMOWH RY 1Q KIVKHURZ Q

ZRWGV

5HDG WRUHV Z W W R UK\ P HDQG K\\WP  ERR\WV

B\ ' UGHXW OHP )R DQG WH +DIY 0 DFOY

VAIRUHV DUH J RRG IRUWLY

, LEZ 1F Q&N BZ *OFP3N BUPO



ITHOAQ  SRBRIY) \ RUKG

Q . IQGHIDWQ DQG 3WH3UPDY  \WH WDFKHU Z 1O
HAWBEQK D PROQQ) WRXWH ZKIFK PD YDY VDIKW®
EHE HHQ FOWHY 3 DUHQW DUIH Z HBRP H\R FRP HIQ DQG
KHS WHUFKLG Z W \WH P RQIQI IRAUCH 7KLY XVXDD
FRQFOGHV Z W D LI QDOWR VWGHON R SXWCZ D, \WHU
P RUJQ) DAYMAV DQG VD JRRGE\ H R WHUSDUHON W
IV 1P SRUDQAKDWSDUHON GMIMHU KIS NQRZ \WH DUH
GDYIQ) DQG WDWKH  Z LOUHMUD DAIKH HQG R \WH GD\
$ JRRGE\ H DIRZ V FKIGUHQ \R EHFRP H VHFXUH WD RX
ZI@OD@ D VOMKHP NQRZ Z KHQ\ RX DUH GDYIQU

QW® VRPH FKIGHQ PD H SHUIHQFH VHSDUDIRQ
DY IHW DQG EHFRPH GMAUHWHG DW\WHU SDUHQW
GDVIQ) \WHP +RZHYHU \VRP HWP HV \WH EHVW DQG
KDGHMW ZD IV \R VP S®© GDYH \ RXU FKIG Z W \WH
WDFKHY ZDYH JRRGE\H DQG GDYH  : H Z LOCRMBW
\ RXUFKI@ FROMXH \R F' DQG Z L@SKRGH \ RX 1L \ RXU

FKI@ GRAV QRWHWE

J \RX DUIYH HDW® DQG WH GRRU LV \KXW S®DWH EH
DZDH WDWNWBI DH SUHSDUQ) IRU WH GD. DQG
DSSUHFIDM \WDW RX Z DIVZ M \ RXUFKIG XQIDWH GRRU
IV RSHQ 2 QFH WH GRRULY RSHQ SGDWH EUQ) \ RXU
FKIG QR \WH FOWRRP  IDKHUWWDQ GMWQ) \WHP FRP H
IO E\ WHP VHOHV I \ RX QHHG R BDYH VWL KWDZ D\
S®DVH DGYIVH BT DV WH. FDQ KHS VHWBI \ RXUFKLG 1L
QHFHADY

$WWH HQG R HDFK VFKRROGD,  WH FKIGUHQ Z LOEH
VHDIMG RQWH P DVUHDG. \RJRKRPH : KHQ\WH GRRU
RSHQV ZH ZI@GAWP W HOFK FKIG Z KHQ ZH WHH \ RX
7KV D@®ZV IRUD VDIH KDQGRYHU\R \RX | VRP HRCH
QLIHHQAL \R SIEN XS \ RXUFKIG IURP \WH &R®UH ZH
DW WD RX QR XV E\ IQRWP IQ) \WH \WDFKIQ) DQG
DGP IQVADIRQ Bl &KICIHQ Z IOQRWEH DIZ HG R
®DYH Z W DQ DEXGRUMEMY RWHUWWDQ WH SDUHQARU
FDUHU QRP IQDWG RQ \WH SDUHQMHBDWH IRP XQBIW
SDUHQN KDYH QRMHG \WH & RBUH 6 IEGIVIQ<HDU RU
DERYH PD FRBFW IQ3. RU3WH3UP DY FKIGUHQ DQG
PD EH DGGHG \R \WH SDIHQMHBDWH IRP  : H KDYH
WLV SRIF\ 1Q SOFH R SURMPW RX DQG \ RXUFKIG DQG
IHHOWDWDQ,  IQFRQYHQHQFH FDXVHG IV Z RUKZ KIBH R
HQUXUH \ RXU FKIGQy/ VDHW 3GDVH FRP P XQEDM Z W
\RXU FKI@p/ \WDFKHU DQ FKDQIHV \R \ RXU FKI@Y/
FROPRQ DUDQI HP HON |, QURGXFLQI \WH SHYWRQ W \WH
WDFKHY RU SKRR ,' IV D@DV KHSIXOIQ VXFK
VWDIRQY 6\MGHON XVQJ) 6&8%& &KIGFDIH VHYIEHV
EHRUH DQG DI\MUVFKRROFDUIH  Z I@EH GLHA® W QHG
RMHU ILRP \R WH 6&%& &KIGFDH &HMH 6\BI
OHPEHU 3GDW UPHPEHU W IV WH SDUHQAD
UHVSRQUEIDV \R IQRP WH &KIGFDUH &HOMH GUHA®
VKRX@ WHH EH D FKDQIH 1Q EHRUH RU DIMU VFKRRO
DUDQI HP HON

1SNBZ) BOECPPL 1BF

3GDVH P DNH HYHY HIRWWR EH SXQPWDOZ KHQ SIENQJ
XS \ RXUFKIG &KICUHQ FDQ EHFRP H GMUHWHG Z KHQ
\WHU SDUHQN RU FDUHILYHY DUH OM \R FROPWKHP

3GDVH QRM \WDWEKIGUHQ P D\ EH HVERUAG \R 3UP DL
$GP Q1L D SDIHQARUFDUHILYHULY OW DQG WH \WDFKHU
KDV GXWAV DIMUVEKRROKDAUHTXILH WHP \R BDYH \WH
FOWRRP

WRH 3WIFRO

.IQB 33 SDUHON DIH \R WA Z W WHU FKIG XQUD

DP ZKHQ \WH FOMRRP GRRY RSHQ $ I
P HP EHUZ L@EH RQ GXW 1Q \WWH SO\ J URXQG DUHD EHRWH
VFKRROIURP DP HDFK GD 3GDWH QRM \WDADD
SO\ JWRXQGV DUH FEDUD P DINHG RXWR ERXQG\ DG
DUH CRAWR EH XVHG B\ DQ SHWRQ HWHUEH RUH RUDIMU
VFKRRO $ @ WYGHQON DH \R EH FROFWG ILRP  \WH
FOMRRP DNV SP

XA NSV

&KIGUHQ DIH\R EUQ) OGFKHV LOFOGQ) GUQWY 1QZ HO
VHDBIG DQG FEDUD P DINHG FROBIGHY Q. 1QGHU DUMQ
DQG 3WHBUP DY ZHDIP R HQFRXUDJH KHDWK\  HDUZ)
: KHQ\ RXUFKIG HDV WHUGGQFK AT Z I@HQFRXUDI H
WHP \R HDAKHUGKHDEK IRRGPEH RUH VQDFNY VW YHU
1P SRUBQAKDAFKICGIUHQ J HAKH SURSHUQXWHQWV GXUQ)
WH G \R KHS VXWBIQ KUJK GIYHY Rl FROFHQADIRQ
DQG HGHUJ\ ) RUKHDGM UDVRQY P MY Z DU ERWBN
DUH GVFRXUDI HG

WLV [P SROBOMR SURYIGH D KHDGM\ OXQFK ER[ \WDW
RIHY D EDDQFH R IRRGV IR \WH GIHHQWIRRG
JURXSV 3UHBDFNDIHG VQDFNV FDQ RWMQ EH KUK 1Q
SUAVHYDIYHY VDOVWXIDY DQG IDN't ZH DN WWDW RX
SEDVH NHHS \R D PIQP XP \WH QXP EHUR alHDAD 1Q
\ RXUFKI@Y OQFK ER] DV FRQUXP SWRQ R WHVH WSH
R VDF\WV FDQ RWQ KDYH DQ DGYHUH HIHFWRQ
FKIGIUHQY EHKDYIRXU

7KH &ROUH DPYHO HFRAUDIHY — ©GUHQ
P IQP VDWRQp:  H HQFRXUDI H AXGHQN \R HDWD KHDGM\

DQG ZHOEDDQFHG GHW 6\BIl DAMWHO  HQFRXUIH
SDHON W KDYH \WHU FKIGUHQ NHHS FRQUXP DEGI
SURGXFW WWDADUH NQRZ Q DEBII HQV IRUFRQUXP SWRQ DW
KRP H

' DO&XFK 6lS

( DFK FOW KDV D VHWEUHDN [Q WH P RQIQ) RUDWMUCRRQ
Z KHH VIXGHQW FRQUXP H RQD | IXIMRUYHI HBE®N DQG
GUQN RQD Z DU 3 DUHQW DUH DVNHG R VXSSO D SIHFH
R IUKIMRUYHI HWEE®! 1Q D VHSDUDM FRQBIGHUIRUWHLU
FKIG \R HDAEDI® [RUWKLY SXUSRVH

, LEZ 1F Q&N BZ *OFP3N BUPO






QUHQEMRD 7HP

Q7HP R WHDFDGHP IF \ HDU DP H-MJ Z lOFH KHG
IRUD@BH 3UP DY SDUHQN \R GVFXW \WWH WDQUMRQ R

VIMGHON R <HDU  7KH P HAMQY Z LOEH Z W 3UP DY

/ HDGHUKIS <HDU &RRECDRU DG UHBIDQW
WDFKIQ) Bl ,Q WH ZHH\W IRBZIQ) WH P H-MQJ

WDQUMRQ DRANYMAV Z 1@ RFFXU ZKHH XGHQW KDYH
HSRWH DQG RIHQBWRQ \R D <HU  GDQQ

HYLRCP HOADQG - XQRU3UP DY VRV

' DO&XFK  61S

(DFK 3UPDY FOW KDV DQ DWUORRQ EUDN ZKHH
VIMGHON FRQUXP H RQD 1LXMRU YHI HBE®N DQG GUCN
RQD Z DMU 3 DUHQN DUH DVNHG VR VXSSO D SIHFH R ILKIW
RU YHJHBE®! IRU WHU FKIG R HDVEDI® [RU WL
SXUBRWH 7KV WKRXG EH SDFNHG 1Q D VHSDUDWM

FRQAMHU

WRH $IWMIGHRO

<HU VMGHON PD. EH GURSSHG RI \R \WHU
GMIQDMGDUDEHEHG DP DQG  DP $ WMl
P HP EHUZ LOEH RQ GXW RXMGHWH<HDU DQG  DUHD
IRP DP 3GDWH CRM WDWDD SO\ JWRXQGV DH
FODU® P DUNHG (RXVR ERXQGVWDQG DUH QRAR EH XVHG
B\ DQ SHYRQ HWHUEH RUH RUDIWMUVFKRRO

$OWNGHOW DIH \R EH SENHG XS DNV SP IURP WH
FOWMRRP  3GDVH VXSHYIVH \ RXUFKLGUHQ DFURW \WH
GUYHZ D\ DQG SDUINQJ DUHDV

1SNBZ) BOECPPL 1BF

+FPH/RIN

+RPHZRWN IV DQ IQMIWODQG YDODE®!H SDWVR WH
FXWEXOP WPD FROMMAVR XQIQVKHG FOWZ RN
KRP H UHDAQ) RUSURWPN WDAUHQRUFH WOFKIQ) DQG
GDUONNGY WDAHHG R EH FRP SBAMG DWKRP H

+RP HZ RIN LV D WROKDADOR D@XZ V SDUHQN W REVHIYH
DQG KHS WHU FKIG \R CGHYHBS VWYG  KDEIW DQG WH

QWFISTH QHHGHG IRUGDUIQ) +RP HZ RN LV SUP DU®
XVHG | RUUHYIMRQ SXUSRVHV

$@BUP DY 6 FKRRO5 \WGHQN DUH JLYHQ KRP HZ RINRQ D
UHIXQUEDWY VHWR EH WUHH QUKW D ZHHN RQD  DQG
\KLY DRIYIW \KRX@ \ENH DSSUR] IP DMD P LQXWMV SHU
@ @V IRKKHU DG<HU WGHON

<HDU DQG  SDUHQN DUH HQFRXUDIHG \R EH DAYHD
LQYROHG IQ WHUFKIQ/ KRP HZ RIN

+RP HUDAQ) WP H LIV QRAGFOGHG LQKRP HZ RINWP HV
5HDAQ) ZIW DG OAMQQ) \R \RXU FKIG UHDG IV
HQFRXUDJHG RQ D QJKW EDMV +RPHZRWN IV QRW
MXHG \R 3UPDY 6FKRRO 6\MGHON RYHU VFKRRO
KRTGD, EUHDNY

- FBS *OFIN BUPO






SOHQNTHIAKHURRQEP, QMYZV DOGERQHIHIHY

3DHOV DIH HFRXWDIHG \R DWMWWIQ \WHU FKIa/
FOWRRP YID \WH SDUHQAKHS URAWMU BFDMG 1Q HDFK
FOWMRRP  7HDFKHUFRQIEFWP D\ \BNH SOFH IQ DQ R
WH IRBZ IQJ IRP V

« &OWRRP ,QRP DIRQO HMIVt ( DD 7HP

« )RU DQ ,QRPDIRQ GVFXWRQ WHIDEQ \RXU
FKIG SOGDW PDNH DQ DSSRIQR HQNV ZIMW \KH
FOWRRP \MDFKHU

+ ,QRP DOFRQIFVWDIWUMAKRRO

«  3DUHOAT HOFKHUIQMYIEZ Vt 0 IG 7HP

« $Q IOMYHZ PDGH E\ D SDUHQW JXDWEDQ RU
WDFKHUYID 3UP DU $ GP IQMADVRQ

«  $QHP DIOBGWMU CRM RUD WBISKRCH FROHYDIRQ
Z WK \WH FOWURRP \MDFKHU

6\BI UHFRIQWVH WH [P SRUBQFH R SUHGIFWE®! GDIO
URWHY [Q KHSIQ) FKIGIHQ HWEEQK D VHQOH R
VHEXUW DQG \R GHYHBS WHU XQGHABQAQ) R WP H
© H DOR UHFRIQWH WH [P SRUIQFH R EHQJ |®[ IE®I
Z WIQ WY LRXMZH VR WDAZ H UHP DIQ P IQEXOR \WH
FKIGUHQY QHHGY DQG ZH FDQ \BNH DGYDQMIH R \WH
VSRQEQHRXY  OMDFKDE®GP PRPHQN WDW RFFXU
WURXI KRX\WKMH GD\ 3HURGV R WP H Z LOEH SOQCHG IRU
Z KRG JURXS WDFKIQ) DQG IQAMKRIRQ DV Z HODV WP HV
IRUFKIGUHQ \R Z RN 1Q WP DIBUJ LRXSV RUMR HQIDIH 1Q

IQAMGXDAQTXIY EDVHG GDLQQ) H SHUHQFHV

7KH GDIO WP HEE®! IGZ V WP RRKO Z W \WRXJ KWEHQJ

JIYHQVR WH Z D\ 1Q Z KIFK \WDQUMRQY EHE HHQ GLLIHHQW
WSHY R DRARYMHV DQG H SHUHQFHV DUIH KDQGBIG 7KH

P RWWLI QUIEDQMADQUMRQ \KDWZ LORFFXU HOFK GD\ IV
WDWR \WH FKIG IURP KRPH \R FKRRO 7KH DUIYDO
URWH \WDWZ H IRBRZ IV RQH WDWSLRYIGHV D JHQ®@!

WDQUMRQ IRU WH FKIG DQG WH RSSRUWYQW [RU \WH

GHYHBSP HOQVR SRVMYH UHDMRQWKISV EREHHQ \WH

VFKRRODQG KRP H

1SNBZ) BOECPPL 1BF

YHONGRZ QR WHCED
$QFOWHVFRP P HOFHDW  DP

,Q . .QGHUDUMQ DQG 3WH3UP DY WDFKHY JUHHW
SDUHQW DQG FKIGUHQ RQ DUIYDO 7KLY IV D VHMIY 1Q
SHURG ZKHH SDUHQW DUH ZHBRP H \R B\ XQUIDWH
\WDFKHUUKQJ V/ WH EHORUM QD IRUSDUHQN \R BDYH

0 RIQJ VHWRQ IQFGGQ) P RQIQ) WD EUHDN
I XQFK TXUHP H

$ \WMLORRQ VHWIRQ

&XQFK DQG6 1S

+ DQGRYHUR! FKIGUHQ R SDUHWRU
FDUHJIYHURKIGFDIH ~ SP

1BFOQU QPN BUPO,



6FKRRC DM2SHOTIPHY
SHHWN

7KH &R®UH ILRQNVIDIM Z IOFRWH 1URP DP XQWD

SP HOFK & 7KH ILIRQNVJDM IV VHWW\WR F&WH
DXRP DIFD® DV SP 7R H MDIWU SP SEDWH
VHH \RXU WDP SIRIWDP P DQDIHU FROFK RU D WM
PHPEHU

2 X\MGH R \WHVH P HV  DOSDUHON YMWRY P XVHQMU

WH &ROGUH YID S5HFHSWRQ DQG WIQIQ EHRH

SRFHHAQ) W FOWMRRPY W IV D  SDHQWY

UHVSRQUELDW \R

¢ GUQIQ OM WGHONV DW) LRQNS HFHSWRQ t Z W
VISV EHQJ JLYHQR \WH 7 HDFKHU

. GUQRW WGHON ODVQ) HOWO DW ) URQW
SHFHSWRQ  6LJQRXWMIBY DH WHTXILHG \R EH
KDQGHG W & RMU H 5 HFHSWRQ RQ GHSDUMUH

([PAIRY

( DFK FOW Z I@XQGHWINH VRP H IOFXWRQY H FXWRQY
SHU\HDU ' XUQJ WLV WP H VIXGHQN DUH WHTXWHG \R
Z HDUWHU VFKRROXQURP  XQBMW RINHZ IVH VSHFLLHG
E\ DI P HP EHU 6\¥GHQN RQ H FXWIRQV Z 1@DA D\ V
UHP DIQ XQGHUWH GUHPWUXSHYIMRQ R D FRBUH AR
P HP EHUIQ D VP DQJWRXS 3 DUHQEODWIMECQFH P D EH
UHTXHVIMG IRUVRP H VIMGHQN GXH \R VDIHW UHDVRQY D
D FOMRRP WDFKH@)/ UHTXHW 6\WGHQON PD. EH
SUHFOIGHG ILRP DWQAQ) DQ H FXWRQ 1L MY [HIKDW
DIWHMQGEDQFH DAWKH H FXURQ IV D UMN \R \WHP VHOHV RU
RWHY RU L WWXGHQW KDYH UDFKHG /HYHO R WH
VFKRRPY %4-KDYIRXU 0 DQDIHP HQV3RIR 2 XU SUP H
FRFHD ZIW RV DQG \ RXQ) FKIGUHQ LV \WDWR
VDHW R DOANGHQN Z KIGWRI | FDP SXV

1SNBZ) BOECPPL

1BH

MRV

7RV ERXJIKWWR VFKRRO FDQ FDXVH QHIDWH SHHU
SUHWXUH ICDSSUIRSUDM SO\ DQG KDYH SRIMQIDOWR EH
@GP DIHG 7KHHRH SBDVH GR QRADMRZ \ RXUFKIC \R
EUQ) RV \R VFKRRO $Q H FHSWRQ \R WLV IV d HZ \p
MPV ZKIEK DH XVXD® NHSWQ D VDIH SOFH 1Q \WH
FOWRRP  3GDVH FKHFN Z W \ RXUFKI@/ \WDFKHUIRU
WH IRXUCH VSHFLLE R WH FOW 1 R UAVSRQUELDV Z I@
EH\ENHQ IRUBMARUELRNHQ R V/

7TKH3UP DY 6 FKRRAVDZDUW [UHH] RCH

WKV

$OR RXUMNMGHQN DUH FROUGHHG VSHAIDODQG Z H ®YH
\R FHBEWDM Z W \ RXUFKIG | \ RX FKRRVH R VHQG D
EWNGD WHDW\R \RXU FKIQ)/ FOWRRP SGDH
SIRYIGH HQRXJK [RU HDFK FKIG 1Q WH FOW
&XSFDNHV&KRFRODW  &WDFNBNV  DUH  FKIGS 1UHQED

RSWRQV

$Q SDHQADUDQIHG EIWNGD. IRRG WPV DQG \WHDW
P XWAEH JLYHQ GUHAV® VR SDUHQN RUWH \WMDFKHUDI\MU
VFKRROFDUH SURYIGHU 7 KHVH VKRX@ QHYHUEH KDQGHG
AUHA® \R WXGHON \R PIQP IMH SRMQNO DL E
UDPIRQY

3GDWH VHH\ RXUFKI@Y/ P DIQ FOWURRP  WDFKHUILL \ RX
KDYHDQ  IXUKHUTXHUHV 1Q WLV UHI DLG

1BFOQU QPN BUPO,



/1B IDY

7KH &ROGUH /IEWDY  SWRYIGHV WWGHON ZIW
DSSURSUDWM UHVRXUFHV \KDWZ LOP HHWKH HGXFDIRQDO
DQG SHYRCDOQHHGY DQG IQMHVV R VIXGHQW DV Z HD
DV SIRYIGQJ IRUWH SURHWRQDOQHHGY R \WH \AmlI
0 DIMUDY DUH VHBIRMG DV UHBIYDQMR WH FXUIEXOP
DJ H DSSURSUDWQHW DQG P RUDCDQG VRFIDOW QUEDGRH
R WH VWGHQN DFFHWMQI \WH P DMUDO . IQGHI DUMQ
FKIGUHQ XVH WH &RGUH / IEWY IURP PIG7THP DO
RK\WMU FOWHV X\MDH WH &RGUH / [EWDY RQFH D ZHHN
VB IQ 7THP  <HDWY/ IMGHQN FDQ DFFHW
\WH & R H/ IEWDY GXUQ) GXQFK EUHDNY

&M

7KH &R®UH FDOMHQ IV RSHQ  GD\V D ZHHN / XQFK
RWEHY FDQ EH RUGHHG RQEEH WUWRXIK \WH & SWJ\

6 FKRROP 0 REI®I $SS ZZZ VW I\ VFKRRY FRP DX RU
DAKH FDQMHQ ZIQGRZ IIVAMMKMQ) HDFK P RUQJ  7KH
FDOMHQ KDV ()7326 IDFIOMV 3GDWH QRM WDW
P RJQ) UHFHW M V DUH GRADYDIDE®! \R EH RUBHHG
B\ . IQGHU DUAMQ DQG 3UH 3UP DY VWGHQW ,FH FUDP V
DQG [P\ SRBV DUIH QRWDYDIDE®! IRU SXUFKDWH E\

. IQGHU DUMQRU3UH 3UP DI VIMGHQN

3HNV

7KH &R®UH IV QRAD SOFH WR EUQ) SHWV IGFOAQ)
GRIV DQG FDW 3HW DIH CRMR EH EURXIKWRQR \WH
&RM®UH &DP SXV

1SNBZ) BOECPPL 1BF

OVIARCHY

$Q DQOXDOGM  [RUVBMRGHY IV IQFOGHG 1Q VFKRRO
IHV 7KWV IHH IV XWHG \R SXUFKDVH DO IMGHQWV
VBMRGHY WPV IQFOEAQ) VFUDSERRNY  SHFIY  [HOY
SHQV FWD\RQV JOH WFNV HF RQ \ RXUEHKDO LQ RXU
EXO! REHU <RX ZI®QRWEH WHTXILHG R VXSSO DQ

IXUNHUMIBMRQHY DQG WY P HKRG Rl EX®! SXUFKDUQJ

UHSUVHQN D VXEVMBIQIDOVDYIQ) R SDUHQW DQG HQUXUHV
HDFK FKIG KDV WH VDPH BQEDG R P DAMUDY
UHTXIWHG IRUWH\ HDU

6D HA W@

) ILH DQG GFNGRZ Q GLIAY DUH FRQGXFWMG DVH & RBUH
© KHQ MEHFRP HV QGHFHWDL \R HYDFXDIM RUBFN GRZ Q
EX@QIV DNWH WH R D GUORU HPHJHQR D

FRQIDXRAV® UQI Q) VILHQ Z IQEH VRXQGHG

'XUQ) ) ILH ' UQY XQGHU WH WXSHWYIMRQ R D Il
P HP EHU VAXGHQN DUH UHTXILHG R SURFHHG TXIEND DQG
TXH® RWR WH EX@IQ) [Q DQ RGH® IDWKIRQ DV
ALHAMG

,Q D BFNGRZ Q VIMMDIRQ \AXGHQW Z LOUHP DIQ 1Q WHU
FOWURRP VV DQG DOH WUDOGRRY Z LOEH GFNHG XQIMD
AU KDYH EHHQ DGYIVHG \WDWKH & R H IV RQFH DI DIQ
VHEXUH ) XUKHU IOQAKRIRQY Z I@EH JIYHQ Ll UHTXILHG
GXUQ) VDIHW GUY

36DWH (RM WDWDFFHW W WH &R®UH Z1O@ EH
UHVIMFWMG GXUQT \WHVH GUQY

&OWERRP \WDFKHLY Z [OGHEUH IXGHQN DIMUD GO

1BFOUQFPN BUPO



HBHQ)

© HEHQ) DW6RX\W &RDWWYDSWAVERBUH VHHW \R
SURPRM D JHGHIDODW RVSKHH R FDUH DQG VDIHW
ZIWKIQ WH VWFKRROFRPPXQW : H DP \R GHYHBS
HP SDIMHFE UHDMRQUKISY VR \WDWANGHQN DUH QXUMUHG
IOR ZKRBMRPH PDXUWW 7KH ZD ZH FDWH IRU
VIXGHON IV DQ H SIHWIRQ R RXU YDOHV DQG EHIHV
: H SURVIGH SURDAMWH DQG SUHYHQBMYH FDUH IRU DO
VIYGHON WWRXIK GMRQY FOP SV DAMP EQV DG
H FXWRQV YID RXUFR®UH GVFISEH i WMP  DQG E\
SIRIGQ) DQ REHO® DG VXSSRUYH VFKRRO
HOMLRP HQW 7KIRXJIK WHWH PHDQY ZH VHN R
SURP R DVHQH Rl EHRQILQI DQG VHD Z RUK

$ GAMRQDOFDWH LV SIRYIGHG |RU LQAYIGXDOVNGHQN DV
WH QHHG DUVHYV & ODWURRP WDRKHY DUH \WH [IAMEH
R VXSSRWDQG Z RN [Q FRQWMQANRQ Z W WH ' HSXW
+HDGR 3UPDY : HEBHQ) \WH +HDG R \WH 3UP DU
6FKRRO 3\l FKRRIMN &RXQFIGRY &KDSOIQV DQG
RIWHUVXSSRWNVHYIEHY

SKOBDIQY/

7KH 3UP DY 6 FKRRO&KDSOIQW URBNV DIH \R SURP RM
VSILMDO VRFIDO DQG HP RIRQDOZ HBHQ) DBQ) Z WM
FDUQ) IRUMMGHQN Z W VSHFLLE QHHGV 7 KHVH MXHY
PD IQFOGH IDP I® KRP H IHDWRQKISV JUH &Z VHD

HMP GDOY ZMW IHHEV DQG TXHWRQY DERXW

* RG 7KH &KDBsOIQ VHYHY DV ERW lQIRUP DOFRXQVH@RU
DQG P HADWU QAMQV 1IQ WP HV R GHHG DQG SURYIGHV
VXSSRWGEXUQ WP HY R FUMV DQG KDWGWKIS 2 XU
FKDSOIQV KDYH WH JUWR WP H DQG WH SUYIGUH R

OMMQQ 3UP DY 6FKRRO &KDSOQIQV DNMQG XMGHQW

IRFXV DAMP EQV VSRW FDWIYDY VFKRROFDP SV DQG
RWQ FDRK XS ZMW VXGHONV GXUQJ EUHN WP HV
DFUIRW WH\ HDU

* UGV

$WWH &R®UH ZH DP \R FUDM D ZDWP  VXSSRUMWH
HOWRP HW EHEHHQ KRPH DG WKRRO ZH
HQFRXUDJ H RSHQ FBDUDQG VXSSRUYH FRP P XQEDIRQ
7KHHRH WLV [P SRUBQW IRU WH KRPH CQRW\R
XQGHP IQH WH DXWRUAW R \WH &RBUH B\ RSHQD
TXHARQQ) \WH DAMRQV R Al QRUIRUH WDFKHU\R
XQGHPIQH WH YDOHV R WH KRPH B\ RSHQ

TXHWRQQ) D SDUHQW

1SNBZ) BOECPPL 1BF

e )ILM® DQ FRQFHOV IlRP D SDIHQNWKRXG EH
GVFXWHG Z M \WH AR P HP EHUIQ TXHWIRQ

e 6HFRQED I WH JUHYDQFH UHP DQV XQUHWROHG
DWU P HHMQ) WH FOWMRRP \WDFKHU \WH SDUHQW
VKRXG P D\H DQ DSSRIQN HOVZ MWK WH  UHBIYDQWV
&RRIGCDWURUWH' HSXW +HDGR 3UP DU .

o 7KWLED I WH JUHYDQFH LV XQUAVROHG DIWU
PHMQ) ZIW WH ' HSXW +HDG R 3UP DY .
SGDVH FRQEFASUP DY $GP IQWWDWRQ R DUDQIH
DQ DSSRIQF HOAZ W \WH ' HSXW +HDG Rl 3UP DY
© HBHQ) ZKR ZIOQDGYIWH \ RX RQ WH QH WSRIQN
R FRQEFW

e )RXUK® L \WH JUHYDQFH IV WDQRMHVROHG DQ
DSSRQA HOAFDQ EH P DGH \R VHH \WH + HDG R \WWH
3UP DY 6 FKRROR GVFXW FRQFHLOQV VAMDUHT XILIQ)
UHVRGMRQ

o 7KH IIW VMS 1Q \WH SURFHW IV DQ RSSRUMQW \R
GQVFXW \WH FRQFHLQ Z MY \WH & R®U H 3 UQFISDO

e )IAD® U R UMVROMRQ LV UDFKHG WH P DWU
WKRX@ EH GUHRMG VR WH & R H YROUG 10Q Z UMD

2 XU 3DUHQN XDUEDQ &RP SOIQAV3RTR IV GFDMG RQ
\WH & RO HY Z HEVIWM

© H XQGHUABQG WH 1P SRUBQFH R IDWOHW 1Q WH
KDQAIY R FRPSOIQN 7KH &RGUHY WP IV
FROWMMOAZ W \WH 1 DARQDO3 UGQFISBNV IRU &KIG 6 DIH
2 UDQMDIRQY  7KH SURFHW IRU FRP SOIQWV FRFHUOY
IV FKIGS IRFXWHG DQG P SBP HQEMRQ R \WH 1 DIRQDO
3UGQFISEV IRU &KIG 6DIH 2 WDQVDIRYY IV UHI XOLD
UHYLHZ HG DQG P SLRYHG

7KH' WHARU* HQHDOR \WH ' HSDUR HOAR! ( GXFDURQ
IV UAVSROUE®! 1RU HQUXUQ) \WDWWH VFKRROREVHYHV
WH UIMIDIRQ WEQEDWEY  IQFOGQ) WH \WIQEDUG
DERXWIW FRP SOIQN KDQGIW I VWP  $Q XGHQW
SDUHQARUFRP P XQW P HP EHULY HOIMBIG \R FROBPWNH
" WHARU* HQHUDOZ W FRQFHUDY DERXWKRZ WH VFKRRO
KDV GHDOZ W D FRP SOIQWV, IRUP DIRQ 1V DYDIDE®! RQ
WH ' HSDWHOVR ( GXFDIRQ ZHEVW : KIB \WH
" WHARU* HQHDCP D FROVUGHUZ KHWHUWH VFKRRCKDV
EUHDFKHG WH UHJ MADIRQ WBIQEDLGY WH GR QRAKDYH
SRZHU R 1QMYHH 1Q D FRP SOIQVRU RYHWIGH WH
VFKRRYY GHFMRQ

$ &RCGHR &RQGXFWRU3 DUHQW * XDUGEDQV DQG 9 IMVRY/

R WH &R®UH FDQ DOR EH IRXQG RQ \WH &R®UH
 HEVIWM

1BFOQU QPN BUPO,



SHIAMDOGEO HV SR
SHAVHZ W <RAUSKG

3EDVH B! R\ RXUFKLEG DERXWKH IRGRZ 1Q] VDIHW BV

%H DAV ( YHUWIQ) HOH RQ WH URDG LV ELJJHU DQG
PRYIQ) IDAMMUWDQ \RX DIH  IURP VN\DMERDLGV \R
EIR\ FOV W FDW/

" RQWDWXP H GUYHW KDYH VHHQ \RX O DN\H HH

FRQEFW HVSHAID® DWVIQMYHAIRYY DQG GUYHZ DV
2 EH DEX@FIRMQI JXDUEV RUWH WD IE SRTFH

%H SUIHGIFWE®! ' R QRWMP S RII WH FXUE IRUD IDWV
VRUARU P DNH RIWHU VXGEHQ P RYHV \WWDASOFH \ RX 1Q
WH SDK R RQFRP 1QJ WDIIIE @ DWW RXU\MLQ DADIILE
QKW

&IRW DW6WRS WIQV WDIIF @KW RU SHGHMMDQ
FLRMQIV $GKRXIK \ RX JHGHD® KDYH WH WKWRI
ZD DAQMYHAIRQY XVH FDXWRQ DQG BRN ERK ZD\ V
I \RX FIRW EHEZHQ IQMYHAIRQ/ RU RXWMGH
GHVMJQDWG FURWZ DBV \ RX P XV IHG \R P RRUMV
&URW DWKH P DQOHG GHVI QDMG DUHD Z KHQ BDYIQJ
\WH VFKRRO

© KHQ D WHG SHGHWMDQ WDIILF \.J QDODSSHDW/ ' 2
12 7 WBUAR FLRW DQ [QMIWHFURQ : DWRUWH QH W
JUHHQ @ KVWEHRWH Z DDLQ)

1SNBZ) BOECPPL 1BF

DIIF) GZ

3EDVHKHS W NHHS 6 &%& D VOIH SOFH |RUDODAXGHONV
DQG WHU IDP IHV B\ DGKHUIQJ) W WH &R@UHY FDU
SDUNVDIHW UHI XOMRQY ' UYHY/ 1Q WH & R@U H FDUSDUWN
P XW\DZ DV

' UYH FDIHX® DQG BZ O

e 2 EH WHGUHFWRQV R WH FURWMQJ DIWQEDQN

« 3DWN IQ \WH G-MICDWMG DUDV L \WH  DUH Z DBIQ)
FKIGUHQ\R RUILRP \WH & R H J IRXQGV

o 94 FRXUMRXY \R RIKHUGLIYHLY DQG SHGHWIDQY

1BFOQU QPN BUPO,






QR \R<HU

6RX\N & RDW YCS\WANV &RBUH KDV DQ HABEQKHG
SQIRWP 3RIF\ \KDWABMY \KDADDWNGHON Z KR DIWQG
\WH &R®UH DUH UHTXIWHG \R Z HDUWH & RBUH XQLRP
$ XQIRP FROMEX\MV\R

e 7KH IRMMIY DQG HXDQFHP HOWVR \WH SXEWF
[P DUHR WH&R®UH

« P SIRYIQU P RUDBI DQG SUGH IQWH &RMUH

e (QXUQ) VIMGHON DH \DHO GHAHG IRU DO
&R®UH DAYV

o (QFRXIJIQ) HTXW DPRQY) VIXGHON UHGXFIQ)
uyDo

o ,GHOM LQJ QRQ &RMUH FKICUHQ RQFOP SXV

$ OFKICUHQ DUH UIHTXILHG R Z HDU&RMUH XQIRWP 1Q D
P DQQHUWDY D FUHGIVIR \WH VIXGHQADQG WH & RBUH
. IQCHUDUMQ \R <HDU  VINGHQW ZHDU WH 68.%&
&RMUH 6 SRW XQURP HFK G 3GDVH UHHU\R \WH
&RBUH SQIRP %RRNBW DYDIDE®! RQEH DG 1Q
KDUWGFRS\  RUFRQIFWKH &R®UH 8 QIRP 6KRS 1L \ RX
KDYHDQ TXHUHV

2 WHUS HTXILHG ,\WP V

. 6&9%8 / IEDY 9DJ

« &OBDU=IS)RIR

. 6&9%%8 &RBUHYOFNSDFN 6P DD
e *XP %RRW5DIGFROWV 7HP

. 6&%8 " XIGIYD)

+0OU

7KH JHQHIDOWK®! IV WDWDOWWNGHQA KDIU VKRX@G EH
QWG WA 1R H WHP HV R KDIAMB! DUH SHUP IWHG
1R @& RKDZNvp WDFNV RU FXWIRHV DH DBZ HG * 1LY
DQG ER\ W KDDL VKRXGHU GBI\ RUBQIHU P XWW
EH WAG XS DAWKH EDFN Rl \WH KHDG Z W EOFN KDIUWAV
RUCDY & @FHOEDQGY UEERQV RUVFUKQRKIHY + DILFTSV
VIEHV RUFRP EV P XW\EH EOFN RUEWRZ Q 6P DOMOHU
FCBV DUH SHP WG KDIU P XVWEH NHSWRXWR \WH

VAMGHOAY H HV DAKH 1URQWV ([ WHP H YDUDVRQY (Q KDWU
FREXUDQG WGB! DUH QRASHUP WG

-HZH®BL

«  6WGHQV DH SHP MKG \R ZHDURQH SDIUR SOIQ
VMGV RUMVBHSHY [Q WHU HDY RQH 1Q HDFK HDU
®EH 6WGVP D\ EHJRG RUMOHURUKDYH D\P DO
FREXUHG IRCH

e 6WGHQN DUH SHP WG \R ZHDU D ZUMEDWK
6 P DWZ DRKHV P X\W\EH WUHG R

« $ 0HAF $OWWEWFHBMWRU 0 HAF $GUWQHFNDFH
FDQEH Z R Il DSSTFDE®!

« 1RRWHUMZ HBU R DQ GHVFUSRQLY SHIP WG

) RREHD

6\MGHQN DUH \R Z HDU SUHGRP LQDQ® Z KW EOFN RUD
FRP EIQDIRQ R EOFN DQG Z KW VSRW \KRHV ,Q 3WH
3UPDY DQG . IQGHUDUMQ 9HBWR VSRW\KRHV DH
UHFRP P HQGHG Z W & R®UH VSRWWRFNV 6 NDW VKRHV
' XQBS YR®AV J\ P ERRW DQG UHR EDVNHEDOVKRHY
DUH QRASHWP WG . LQGHU DUMQ DQG 3WH 3UP DY P D\
VRP HIP HV SO\ Z MWRXW\KRHY DWRXVERRU DRYW
VHWRQY ZHDWHU SHP MY || SDUHON SUHHU \WHU
FKIG \R Z HDUVKRHV IRUJHQHIDCS®,  YHUEDD LQIRWP 1QJ
WH FOMRRP WDFKHU ZI@DM®Z WH FKIG \R Z HDU
VKRHV IRUWLY DRAYIW 6 KRHV Z LOEH Z R RQ H WHP HO
KRWRUFRT DQG RURQ Z HWED\ V

) RREHDU ZI®EH ZRWD ZKHQ PRYIQ) DRXQG \WH
&R®UH 7KH FOWRRP WDFKHU Z @GHFIGH Z KHKHU
IRREHDU IV ZRD 1Q WH FOWMRRP EDHG RQ \WH
DRYW BDLRQI WP H Z KIFK [V\BNQ) SOFH

+DNV

$ o HDU D KDWWR SO p SRIA IV IP SBP HQMG
WURXI KRXVIKH \ HDLY 1Q WH 3UP DU 6 FKRRO LQFOGIQ)
WH . IQGHUDUMQ DQG 3WH3UP DY DUV 6\MGHON
ZKR DUH QRAZ HDUQJ D KDAGXUQ) EUHDN WP HV Z I@EH
UHTXWHG R UHP DIQ RQ WH YHUDQED RUWKDGHG DUHDV
6\MGHOW 1Q . I[QGHUIDUMO \R <HDU P XVWZ HDU WH
6&%& +\EUG +DW6 &Y &SV DUH QRASHP IMKG IRU

. IQCHUIDUMOW <HDU 6 \WWMGHQNV



+RAHY) DRIRY/

6 \MGHQW DUH GYIGHG IQR V[ +RXAHV ( DFK R RXUM[ + RX\VHVKDV\ER <HDU  + RX\VH &DS\BIQV RQHER DQG RQH JILD

3WH3UP DY W<HDU 6\MGHQN Z HDUWHU& RTU H + RXVH FREXUHG SRE VKILWRQ D GHWVI CDMG GD\ HOFK WP RQFH
DZHAN 7KIVGD P D FKDQIH DFURW WH DFDGHP IE \ HDU 7KH + RXVH SR® VKWWY DOR R EH Z RUQ DA& RTBU H + RXAVH
6ZIP P IQ) &DUQYDY +RXVH & RW & RXQM & DUQLYD® DQG + RXVH $ \WOMFV & DYDY

2 XUM[ KRXVHV DFNQRZ BIG) H WH SIRQHHUIQ) YIMRQR! M IRXQEQJ 10P LOHV Z KR Z DQMG D & KUMAFHQUHG HEXFDURQ
I RUNHUFKIGIUHQ DQG Z KR [ ICDQFID® HABEQAKHG \WH & RBUH

5 HYHUHQG * RUERQ YDWHMZ DV \WH
VHQRU 3DWRU R SRFNQIKDP
YDSWAR KXUFK -+ H VXSSRUMG WH
YMRQ DQG GG WH ) HDVEIMW
&RP P WH IRUWH HABEQKP HOAR
\WH & RBUH

7KH&®Z 0P 1O YRMG IRUWH LQUDO
GFMRQ R SWRFHHG ZIW WH
&ROGUH DG 3HMU &BZ ZDV
KHDYI® LQYROHG 1Q \WH IXQAUDMQJ
W VHRXUH WH @QG RQ ZKIFK WH
&ROBUH QRZ WGV 3HWU &BZ
DOR IUHD JDH KV OERXU \R
P DIQMIQ WH & R H SURSHWY

$QAUZ  &UHPDQ ZDV WH
IRXQGDURQ 3UQFISDO +H GRODMG
IICDQFID® \R \WWH & RMU H R HQUXUH
Bl ZRXG EH SDIG IRU D \VKRW
SHURG R WP H EHRUH JRYH(P HQW

IXQAQ) DQG IHHV FRP P HOFHG

1SNBZ) BOECPPL 1BF

. HW 51GB\ ZDv DQ HGHU R \WH
FKXUFK Z KHQ WH &R@UH Z DV 1WAV
HWEQKHG DQG OWU EHFDP H WH
&R®IH 3 UWQHSDPO

&OQRQ SREIQRQ ZDV D N
PHPEHUR WH &R®UH ) HDVEIDV
&RPPMMH DQG KV EURKHU
$WKEHH S5REIQRQ  ZDV  WH
LQDXJ XUDO&KDILP DQ R WH 6 FKRRO
URDLG

' HQQV 7UPE® ZDV D &KXUK
HGHU N PHPEHU R WH
) HDMEIOW &RP P MKH DQG VHYHG
DV D &R®UH &KDIWP DQ IRU P DQ
\HDW 3HHBSH 7UPE® ZKR
GRODMG D \ HDY/ IQFRP H IRU WH
HABEQAKP HOAVR WH &RBUH ZDV
$GP IQWMDRUYXWDU  1URP

XQMD

6 QPN






WKDIRU ' \ VUHIXDIROLQ. IGBLIDWOVR<HDU

7KH. 3RIA IV DDQHG ZIW WH P DQEDMG GRFXP HONV WH ( DD <HDU/ HWIQJ ) WP HZRW (</) DQG \WH

1 DARQDC! XDOW 6 \BQEDUEY 14 6 DQG IV VXSSRUYH R WH J RO RAVEHG IQWH $ @FH 6 SUQIV 0 SDUDEH ( GXFDIRQ
" HFOWDIRY / IQNVVRWWH ( </ ) DQG14 6 DUH\KRZ QEHBZ

(</) 3UQFIS®! (</) 3WDPWEHV

6HFXUH UHVSHFWIXO DQG UHFLS 5HVSRQVLYHQHVV WR FKLOGUH(

+ROLVWLF $SSURDFK

146 4 XDOWN $UHD 5 HDMROQWKIS Z IW FKL@GBUHQ

5HVSHFWIXO DQG HTXLWDEOH U
PDLQWDLQHG ZLWK HDFK FKLOG

5HODWLRQVKLSVY EHWZHHQ H!

(DFK FKLOG LV VXSSRUWHG WR

5HODWLRQVKLSY EHWZHHQ Fl SRVLWLYH UHODWLRQVKLSV

QWH . IQGHJIDUMQ\R <HDU FOWHV Z H UHFRI QVH \WDWZ H DUH WDFKIQ) \ RXQJ FKICBUHQ Z KR DUH RQD EHIIQQQ) \R
GHYHBS \WH VRFIDOWN@ DQG VHD UHI XOMRQ QHFHWOW \R EH SDUAWR D OUHUJWRXS 7KHHRMH ZH DP R KHS
FKIGUHQ GHYHBS VHD UHIXOMRQ \WH DEIOV R \INH UHVSROUEIDN |RUWHU RZ Q EHKDYIRXU DQG UMVSHRWMRU RWHLY/
( DFK FOWURRP WDFKHUDIP V \R KDYH FEDUH SHABMRQY R \WH FKICBUHQY EHKDYIRXUDQG \R FRP P XQEDM WHVH \R
\WH FKIGUHQ DAKHUGNHO:  H UHFRI QWH WDWIKH FKICUHQ DUH VD RXQJ DQG GR QRW HWKDYH \WH W@ \R EH D7 DUH
R \WWH [P STFDWRQV R WHUEHKDYIRXU VR DV DXV MY R\MQ GHFHWDL TRUXV R KHS \WH FKIGIHQ \R EHFRP H DOZ DIH
R WHVH DQG R VXSSRWWKHP \WURXIK FR UHI XOMRQ

QWH . IQGHJIDWWQ \R <HDU  FOWURRP V EFKDYIRXUP DQDJ HP HQALY SUP DU® WH UHVSROVEIDMW R \WH FOVWURRP
WDFKHU KRZ HYHU \WHUH DUH WP HV Z KHQ IMP D\ EH QHFHWDL TRUVKH ( GXFDURQ $ VWIMBQAIR EH IQYROHG 1Q DAMILY
Z W \WH EHKDYIRXUP DQDIHP HOAR WH FKIG - XQRU3UP DY &RRUGICDRY ' HSXW +HDGV R 3UP DU DQG \WH + HDG
R 3UP DY P D\ DOR EH FDWMIG XSRQ GHSHQGEQ) RQWH GIYHOR EHKDYIRXUH] KIEIWG

I DADQ WP H\ RX DUH FRQFHUHG Z W VRP HWKIQT \WDWKDV KDSSHQHG DVWFKRROS®DVH P DNH VXUH VR GVEXW KLY Z W
\ RXUFKI@)/ FOWURRP \WDFKHU

1SNBX) BCECPPL 1BH #H BAPVS



SDMFP 0 DEIIHPHW
MDA ' MASTH2SIRY/

(DFK 7HDFKHU Z 1@ [P SBP HQVWHU RZQ FOMAURRP
P DQDI HP HOAMADAI HY DQG WIFKQTXHY  $ @VINGHQNV
SDWFISDM 1Q WH WFKRROZIGH \VRFIDO HP RURQDO
SWRIWDP FD®GS@HFH: M

6RP H R WH EHKDYIRXUP DQDJ HP HQARSWRQY \WDWP D\
EHXVHGIQ. IQGHUIDWMOR <HDU DUHDVIR®ZV

3 UHYHQUEWYH VADWAT LHV

«  7DNHWP H\R EXG IHDWRQKISV

«  &ROGHUHDFK FKIGy IQEYIGXDOHHGY

e $@Z FKRFHV 6\WGHON ZIO®EH JIYHQ VXIIEHQN
WH \R DFNQRZGGIH IQAWFIRQY DQG  DFW
DSSIRSUDMD  6WGHON DH DBZHG  \WH
RSSRUMQW R FKRRVH WH W KWDRWRQ DQG VHD
FRUMHFW

«  3URYVIGH RSSRUNQUAV [RUFKIE DJ HGR\

5 HGILHPWRQ

6\B Z LOVHHN VR GLYHWD AMGHQW DQNRQ VR SRVMYH
EHKDYIRXU RU RWHU DRYMEV DV D VADAMI\ R VXSSRW
JRRG FKREHV DQG DAMVWRFIDAQMDPWRQY DQG UHP 1QG
VGOV R WH DIUHG FOMRRP UGV DG

H SHABMRQY

1SNBZ) BOECPPL 1BF

" HRADDIRY
SHHIDIHP HYGWDAMI L/

G7lPH,Qr
: KHQ D FKIGS KDV P DGH D SRRUFKRIEH RUQHHGV WP H\R
FOP GRZQ WH PD EH GUHAMG \R RUVHD VHBPWR
VSHQG D IHZ PIQAWMV IQ D FDP GRZQ DUHp IQ D
G-MJQDWG DUD R WH FOMRRP $ FDB GRZQ DUD
PD FROMAR VHQRY WPV ERR\ HP RIRQ FDLGV
VRWR V RURKHULMP V $WKIY WP H ABII Z [ODWMNY
FKIOUHQ 1Q WIQNQI WURXIK WH VWDIRQ WDFK
DEMCDMH VROMRQY DQG DAMMAMNGHON R UH HQI DI H
Z W GDUIQ) DG UHWRH IHDMRQWKISY

05 HVHWZ LP H
© KHQ D FKIG KDV P DGH FROMMQ® SRRU FKREFHV
SHVHWZIPH PD EH XVHG XWXD® QR ®QIHU WDQ

PIQAMMY 7KLY DBZV D UIHWVHADQG [P SBP HQBMRQ R
FRIHI XOMRQ GVFXWIRQY DQG VADMILHY 5 HVHW7IP H
PD IQFOGH XYH R \WH FDP GRZQ DUD 1Q \WH <HDU
/ HYHO &RRECDRY FOWMRRP 9MW W WH FR
RGCDRUFOMRRP DIH QRWG RQ &RP SDW 7KUHH RU
P RH YIMW [Q D VKRWWWP H P D\ UHVXQMQ D %4-KDYIRXU

1 RMEDIRQ

g<HDU/ HYHC&.R RUGLQDWRU

| VI QUEDQW EHKDYIRXU SUREGP V' SHUMW VXFK DV
KXY CDPDIIQ) SURSHW RU RMHY RU FDXWH
GMXSURQ \R WH FOW 1Q D VW QUEDQAP DQGHU WP D\
EH GHFHWDWY IRUD FKIG \R EH UHHUHG \R \WH <HDU
/ HYHO&R RUEICDWRU \WH UHBIYDQW HSXW + HDG 3UP DUy
RUWH +HDG R 3UPDY 3DUHQN ZI® UHFHYH D
EHKDYIRXUQRWIEDMRQ RUD GIYHCOWALY WP H DV SDWRI
\WLY SURFHW

7KUHH RU P RUH EHKDYIRXU QRMEDIRQY P D UHVXOMQ
WH MXIQJ Rl D/ HYHO

#H BAPVS






3UP DY 6FKRRIAKDIRAUO DIHP HYE\ WP / HHCBURIUAMERD
' DUP

,  1SNBX) BCECPPL 1B+ #H BAPVS






7KH( DO <O/ XY ) UPHZRIN . IQBIDWD

SOMIRRP &XUIEXP

7KH * RYHOP HQV KDV P DQEDMG \WH (D <HDY/
/HDQQ) )WPHZRIN (</) R HQXWH \RXU FKIG
UHFHYHV TXDOV HGXFDIRQ SURIWP V 1Q WHU HDW®
FKIGKRRG VHMD (DU &KIGKRRG IV D YMIOWP H IRU
FKIGUHQ \R ®DW DG GHYHBS  7KH ) WDP HZ RO
YMRQ IV IRU DO FKIGHQ \R H SHIHQFH SO EDHG
GDOQ) WDALY ERK HJDIIQ) DQG EXICV VXFFHW IRU
QH . IQGHJIDWMQ &XUWEXGP * XIGHIHV R : HAMQ
$XVDID IV \WH FXWEXOP [RU . IQGHIDUMQ 7KH
ILDP HZ RN IV XVHG \R GHYHBS GDUQQ) SWRIWP V WDW
DUH UHVSROUYH R FKIGIUHQY IGHDV IQMHVV \WUHQI KV
DQG DEMMY WWRXIK D S5HIR (PUID IQSIHG
DSSURDFK

7KH (</') GAVFUEHV FKIGKRRG DV DWP H Rl EHBQILQY
EHQ) DQGEHFRP 1)

. YHRQIQ IV WH EDWY IRUMQJ D IXQ@Y @H
&KIBHQ IHHO WH EHBQ) EHFDXVH R WHU

UHDMRQUKISV Z W WHUIDP 1O FRP P XQW FX@MH
DQG SOFH

e YHQI IV DERAWIYIQ) KHHDQG QRZ & KIGKRRG IV D
VSHAIDOWP H 1Q @H DQG FKIGIHQ QHHG WP H \R MW
&b DW H\R SO W QHZ WIQIV DQG KDYH IXQ

« Y%4HFRP LQJ 1V DERXVWKH GDLQQI DQG GHYHBSP HQW
WDW RXQ) FKIGUHQ H SHUHQFH & KICUHQ ABUWWR
IRP WHU VHOWH R IGHQMW IURP DQ HDWD DIH
Z KIEK VKDSHV WH WSH R DGXOWKH Z LOEHFRP H

30 IV HWVHONORUFKIGUHQ © KHQ FKIGUHQ SO \MH
DUHWKRZ 1QJ) Z KDAWH KDYH BDUHG DQG Z KDAKH DUH
WIQI W XQGHIMQG 7KV IV ZK\ SO\ IV RH R WH
IRXQEDIRQY R WH (</) 8VQJ WLV ) WDP HZ RN \AII
ZI®IXICH \RXU FKIQ SO\ E\ FOHX® GMIQQ
GDUQQI DRV DG WP XOMQ LQGRRUDQG RXVERRU
GDQ) HMURQP HOV

1SNBZ) BOECPPL 1BF

WY Z HONGRZ Q WWDWFKIGUHQ BDLD EHVWZ KHQ \WH\
KDYH VHFXUH IHDMRQWKISV Z W FDUQJ DGXWV : KHQ
FKIGUHQ GHYHBS WKW UHDMRQWKISV ILRP D YHU
HDUD DIH WH. 1HHCP RUH FRQIGHQWDQG DE®I R H SBUH

DG DR

7KH (</) IRFXWWV RQ \RXU FKI@QY GDIQI

. IQGHUDUMQ Wl Z1@Z RN Z W \ RX R JHWR NQRZ

\RXU FKIG ZHD 7KH Z1® REVHYH \RXU FKI@
XQEHABQAQ] DQGWIONQ] B\ OAMAQ) ZDWKIQ) DQG
\BOIQ) \R \ RXUFKIG 7KH IQRUP DIRQ WDAKH.  J DINHU
IRP WHH REVHYDIRYY ZI@EH XVHG R FUDM D
GDOQ) SIRIWP WDWEXITV RQ \ RXUFKIQY LMV
DQG DEIMHY 6\BI Z LONHHS 1Q \RXFK Z W \ RX UHI XOUD
R GVFXW \ RXUFKI@Y SIRIUHW 7KH Z L@XVH 6 HHVDZ

R \VKRZ Z KDW RXUFKLE 1V GDURQ) DG IQMHVIV \KDW
WH G\VSO\ IQFDW

TKIRXAIK WH )WPHZRWY IIYH 6D JRY
. IQGHIDUMQ  WDFKHY  Z 1@ DMWY \RXU FKIG  1Q
GHYHRSIQY

DVIRQ) VHQH R \WHUIGHQMY
FRQQHARQY Z W \WHUZ RUG

DVWRQY) VHQH R Z HBHQ
FRQILGHQFH DQG IQYROHP HWQ WHUGDLQIQ) DG
HIHAWYH FRP P XQEDWRQ WN@

% ZRNQ \RIHWHU SDHON DQG HGXFDRY FDQ
HQKDQFH D FKI@Y GDLQQ) DQG ZHEHQI $V \WH P RW
[P SRUBQASHURQ 1Q \ RXUFKI@Y @H \ RX FDQ P DNH D
QUHHFHE\ BOIQ) UHIXOUD Z W\ RUFKLG)/ \WDFKHU
DQG DWNQI DERXWWHU GDQQ) ,QRWP DIRQ \RX
SURYIGH DWRZV . 1QGHJ DIMQ ABII VR @N \ RXU FKIGY
H SHIHQFHV DNKRPH ZIMW WH WH WH  \VSHQG
VRI HWHUIQ WH FOWURRP VHMJ

$VSDWNIN  3FQPIUCH



MHODBHR 3O

TKH . 1QGH DUMQ DQG 3UH 3UP DY WDFKHY UHFRIQWH WDASD\ LV WH SUP DY ZD\ 1Q ZKIFK \ RXQJ FKIGIUHQ GDWD

7KWRXIK SO FKIGUHQ DUH SUMVHQMG Z W \WH RSSRUMQW R GDUD DQG SUDRPWFH VN 1Q D VDIH QRQ WWUHDWMQIQ) DQG
HQWR DEGIZ D,

© KDACR FKIGUHQ GDWD IURP HOFK Rl WH S@. DUHDV DFURW . 1QGHU DUMQ W <HDU ™
6 RP HR \WH DUHDV \WDADUH DYDIOE®! | RUFKIGIHQ R DRYHO SDUFLSDM 1Q RQ D UHI XOUEDUMY

5($' ,1* &251(5
3UHUBHDAQ WO'LH GIWRUKVA H
P RYHP HQW BHDAQ) \RS \WERWRP R SDJH

W VIVOQ XDIHZ IMHQGRZ Q
8WHR SBEXUHPXHY
' HYHBSVIP DJICDIRQ
5 HSHAIRUERR\ IRUHJR P HQ/DQG
VRAUFHVR IQRP DIRQ
%HIQUQIVR (DY WO
"5%: ,1*
+D06(\ H&R RECDIR)
([SHWRQ
QU
) IGHP RRUFRQIRO
+20( &251(5
'"5%0%7,&3/ %<
/ DQYXQIHGHYHBSP HQWV
$AI RVURBVt [P MWRQDQG
IGHQAFDIRY
6 RADONG't FR RSHIDIRQ \KDU)
IQM.SHYRIDOHDIRQKISV
&UDIMIWDQG P DI ICDIRQDQG 3 UREEP

VROIQ



7KH: BWMOSXADID
SXUEXOP

SUH3UWPDY \WR<HJ

7KH : HAMD $XWDIDQ &XUWEXGP FRYHY WH FRH
NRZOGIH XQGHWIQAQ) W@ DG JHQHIO
FDSDEIOMY VHWRXWIRU DO $XVADIDQ VWNYGHQW E\
6&6$ WFODW® DG HSEW H SOIQV ZKDV DO
$XVIDIDQ FKIGIHQ VKRXG EH GDURIQ) DG DFKIHVIQJ
DVWH SURI UAW \MURXJ K \WHUVFKRRT

,QWH HDUD \ HDW/ R VFKRRIR)  FKITIUHQ KDYH D QDWMUDO
FXURVW DERXWWHU Z RS 7KHU GHMLUH \R ®DW) DQG
P D\H VHQUH R IMSURYIGHV D SOMRWP \R FROMKPWDQG
HYHZ WHUGDUIQ) WURXIK LOMDFIRQY Z W RKHY/
H SHUP HQBMRQ  VFDIRGIQ)  H STFIW  \MDFKIQ

SUWDRWH DQG SO 1Q WH FOWURRP DQG EH\ RQG 7KLY
SOWRP KHSV EDQFK QR D Z R \WDWY RAMGH WHU
QUHAWH SHIHQFH DV WH  FRQQHPWQHZ  NQRZ BIGIH
ZMW ZKDW\WH DOHDG NQRZ EHMHYH DQG KDYH

H SHUHQFHG

7KH © HAMD $XVADIDQ &XUEXGP EX@V RQ \WH
QIR0 (DWW <HY /HIQQ) )WPHZRN W IV
GMIQHG \R DFFRPPRGDM WH YDUHG GDUQQ
H SHUHQFHV DQG GYHWH EDFNIURXQGV FKIGUHQ EUQ)
\R VFKRRO

7KH &XWEXOP IRU 3WH3UPDY HP SKDWHV \WH
IP SRUBGFH R HWHQIDOWA 1Q OMIDR\ DQG QXP HUDR

DV ZHO DV FRH FOSDEIOWN W JILYHV SURWV \R
|RXQGDMRQDONGRZ BIGIH  XQGHUAMRIQAQ) DG WNQ WDW
DO FKIGHQ DH H SHAMG \R GHYHBS 1Q RGHU \R
HQKDQFH RSSRUMQUIHV | RUFRQIXHG GDLQQ)

6\MGHON 1Q 3UH3UP DY \R <HDU DOR SDUWFISDM 1Q
WH RNHU FRIH \WWEMFW IQFOGQ) +HDIWM 3K\ VIEDO
( GXFDIRQ 6 SRW6 SHFIDDDIRQ $WV +$66 0 XVE

6FIHQFH ' LJMIO7HFKQR®J\ DQG ' HMIQ 7HFKQRBI\

DQG YE®
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OMUEGNVHS HXIY

SUH3UPDY \WR<HJ

M D KUK GYHOR FRP SHMJFH 1Q WH DUV R

/ MDA DQG 1 XP HDR EHQJ VRXJKWOQ \WH 3UP DU

6 FKRRODQG LQ RUBHUWR VIXFFHWIX@ GRFXP HOAXGHQW
SUIRIHWMRQ RYHUMP H \ABQEDLEVHG WY Z LORFFXU
10 3UP DY FOWRRPV 1Q WH IRBZIQ) P DQCHU 1Q D
JLYHQ\ HDU

3WH3UP DY
e 2QHQN WMIQY 3/' 3KRQFV6FUHQ

<HDU
e $SFIRW WH \HDU 2Q (QM 7HWQY 5HDAQ]
YHQFKP DNV 3/ ' 3KRQFVVVUHHQ

<HDW

e 7THPV 3%$7 ODKV 3%7 5HAQ
0 DNGOMFV 1 DIRQDR XUWIEXGP 7HW\$

e« 7HPV 3%7 0DKV 3$7 5HDAQ] O DKOMFV
1 DWRQDCR XUWIEXGP %

e $FIRW WH \HDU 5HDAQ] YHQFKP DWWV 3/
3KRQAERV

SHERMZY

7KH SXUSRVH R UHSRUI) D \VAXGHQAY SHURWP DQFH IV\R
SURYIGH ERW SDUHQW DQG \AXGHOWZ W VSHFLLE DQG
DL HWG LQIRUP DIRQ DERXWAKHU DFDGHP IE- SURIUHW
7KV SURFHW DOR D@BZV WOFKHY \R CRM  SDUHQN
DERXWD AMGHQRY DFKIHYHP HQV HIRW DMWGH DQG
FOWURRP EHKDYIRXU

)RP DO UHSRW [RU . IQGHUDUMQ W <HDU D
SURYIGHG \R SDUHQN DWKH FRFOMRQ R 6 HP HVIMU

HGR 7HP  DQG WH FRFOMRQ R 6HP HVMU

HG R 7HP 3H3UPDY <HU UHSRW DH
EDHG XSRQ WH $FKIHYHP HOV 6\BQEDGY R \WH
© HVMD $ XVIIDIDQ & XUWIEXCP 1Q DOBDUIQ) DUV $Q
HBPWRQE MRXUCDO SKRR GRFXP HOBMRQ Rl \ RXUFKLE
Z I@FEH SURYIGHG \WURXI K WH 6 HMDZ SOWRP

$VSDWNIN  3FQPIUCH
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@AW 3UH-OBNH
0

36GDWH UHP HP EHU \ RXU FKI@ IV VHOAMR 6 FKRRO
ZKHQ WH DH XQZHOD WIV GUHAW® P SDFW RWKHU
IDP IV DQG WDFKIQ) VWMI 7KH IRBZIQJ  L@HWHV
UHTXIWH H FOMRQIURP VFKRRO

&KIENHQ 3R +HDG /IFH &ROMQANMY 9RP MY
' IDUKR-D ,QOHJ D ,P SHWIR 5IQIZRP 606 &KHN
0 HDVBNV DQG O XP SV +DQG ) RRW 0 RXAK RU) HYHU

3DHON R FKIGUHQ ZKR DH RQ DQ RWHU UHIX@QU
SHYHOBWH PHIFIQH QHG W QVEXW  \WH
P DD HP HOVR WHU FKIQY QHHGV ZIW \WH FOW
\WDFKHUDQG 6 \MGHQNG HYLEHV

3DUHQW FDQ SUH FROMHQOMR P HAFDIRQ B\ JRQJ 1OR
6 \MGHQW6 HYIFHV DQG FRP SGMQY D BQJ) \MP RUVKRW
WP FROHQNRP

0 DQDIHP HQAS@QY DUH GUZ Q XS 1Q 6\MGHAS HYEHY
IRU VWGHQN ZIW VHURXV DU RU @HWHY  1Q
FROUXGBMRQ Z W SDUHQW DQG JXDUEDQY I \RX IHHO
WLV IV QHFHWDY 1Q \ RXUFKI@ FDVH SGDVH FRQEBFW
6\MGHQN 6HYIFHV UHIDWEQ) WHTXILHP HOV IRU DQ
$PIRQ3OQ\R EHALZ QXS

,Q DFFRUEDGFH Z W &RBUH 3RIA  \WDFKIQ) ABIl DUH
CQRWDE®! R DGP IQMMU P HAFDIRQ 0 HAFICH \KRXG

RQ® EH DGPIQMMMHG DWWH &R®UH YID 6\WMGHQN
6HYIEHV 5RRP *

$O . IQGHIDIMQ DG 3WH3WPDY  HPHJHRA
PHAFDIRQ DH JIYHQ \R 6WGHQN 6HYFHY \WHQ
SDFNDJHG Z W DOWH UHTXILHG LQRWP DIRQ DQG WHQ
NHSWOQ WH IXGHQR FOWURRP

1SNBZ) BOECPPL 1BF

$VKPD

3DHQW R FKIGUHQ ZKR VXIIHU IURP DWKP D Z I@EH
JLYHQ DQ ¢ IKP D 0 DQDI HP HQWIRWP DAKH EHJLQQQ)
R HDFK \ HDU WY UHTXILHG WDWAKLY IR(P EH VI QHG B\
WH FKIG ' RARU DQG UHMUHG W 6 \WGHQWG HYIERV
5RRP *

3 DUHQN DUH IHTXHMG VR MJQ D @QJ WP P HAFDIRQ
IRP ZKHQ SIRIGQ) WH VFKRRO ZIW 9HORM
6\MGHON DUH QRWSHUP IMHG \R FDUY DQ P HAFDURQ
I(CFAGQ] 9 HARM RQWHP

+HOG/ IFHEFHOQ

3HUIRGE FKHFNV R VIMGHQW IRU KHDG @FH 1Q WH
3UPDY B6FKRROPD RFFXU ZKHQ DQ RX\EUDN LV
GHWRMG $OWXGHON 1Q WH FOW DIHPWG Z IOEH
VFUHHCHG R SUHYHOMMH IQHWIMRQ & RQVMHQMRU VXFK
FKHANV IV JLYHQ E\ SDUHQN DWHQUR® HQW

| \RXUFKIG KDV KHDG @H \WH DUH DINHG \R B, DW/
KRP H XQMDWH DUH FODUHG ILRP DOQH @H 3®GDWH
YIMWKHDEM Z DZ DJRY DX \R 11QG P RIH LQRP DIRQ RQ
HIHRAWYH Z D V\R WHDWKHDG @FH

4WEFQUAFSADFT  *N@FTTFT






$ OWNGHON DIH H SHAWG \R DWQG VFKRROUHI XOUD
DQG SXQFWD® ([ FHWWYH DEVHQFH DIHFW GDUQQ
SURIUHW UHDMRQUKISV Z W SHHWY DQG J HQHDCDAMYGH
WZDEV VKRR 5DMV R DWWMQGDFH DQG
SXQPWDDN DUH QRWG 1Q 6 HP HIMUS HSRUV

6\MGHQV DIH GMFRXUDJHG IIRP P MQ) VFKRROIRU
UDWRQ/ RKHU WDQ L@HW RU HP HUHFIRY WLV
[P SRUBQNV \R  XQGHUAMQG WDW \WHH IV D \WRQ
UHDMRQUKLS EHE HHQ DAMQGDQFH DQG BDUQ) DQG WDW
P MHG FOWURRP \WDFKIQI DQG GDUQQI DRYMAY FDQ
QHYHU EH HQIVHD UHSOFHG $WAMGHV UHIDUEQ) \WH
YDOH R HGXFDIRQ DQG \WH P SRUBGFH R WG, DA
VKDSHG B\ SDUHQEOGHRIMRQY DQG SURIMAY UHI DLEQ)
VFKRRODWHQGDQFH

7TRFRP SO Z W &RG®UH3RMA DODEVHFHY WKRXG EH
®IIHG WURXIK &RP SDW 7KH &R®UH IV UHIXOWD

DXGWG 1Q UHDMRQ W VMGHQNDWHMQGDCFH

/ DMUMD

3UPDY 6WGHON ZKR DH QRW SUAVHOW IQ WHU
FOMRRP E\ DP RQVHWBDLOQ) GD\ VP XVWHSRW

\R &RBUH IIRQMHFHSWRQ ZKHH WH. P XVABAIQ IQp
SURU\R JRQJ \R WHUFOWURRP 6 \XGHQN WHQ KDQG
WH MENHWWR WH WDFKHU WY \WH SDUHQA) XDUEIDQY
UHVSRQUEIDNV \R HQUXUH KLY \BNHV SOFH | D FKIG IV
QRWOAI QHG [P D FDXVH WH FKIG \R EH IQFRUHA®

P DUNHG DV DEVHOARUWH GD\

1SNBX ) BOECPPL 1B+

SEVHIFH/RKHAKDD, @HWRU
SQREEDISEHIH/

3DHQV RU JXDUWEDQYY ZKR KDYH DQ XCDYRGDE®I
DSSROQF HOMRU D FKIG GXUQ) VFKRROKRXWY HJ D
YIMVIR WH GHQIVWGRARU RUIDP [® HDVRQVHW . P XW
P DNH WLV NQRZ QR \WWH & RTU H LQ DGYDQFH UL SRMEG
$ @DEVHQFHV VKRX@ EH B J HG WURXIK &RP SDW

'XH R GAW R FDH SDHQN RU JXDWEDQV DH
UHVSRQUE®! IRUFRBIFWY) SUP DY DIHG VWWGHQW IURP
WH FOWURRP 7 KH SDUHQWV RUJ XDUEDQV FROIFGQ) \WH
VIMGHQAP XVAUHSRWAKR & RO H [LIRQAMHFHSWRQ Z KHH
WH Z LOEH JXIGHG R 341 Q RAMKH VIMGHINVDQG 041 Q
IQp Z KHQ DUIMIQ) EDFN DWIMH &RMUH 1L DSSURSUDM
7KH VIS P XWEH VKRZ Q\R WH FOWURRP WDFKHU \WHQ

KDQGHG QR \WH | LRQAHFHSWIRQ XSRQ GHSDUMUH

([\WMIB-CWG-QBEHFH
GUQ \RRROMPV

) URP WP H\R WP H DQ H WQGHG GDYH Rl DEVHQFH IURP
VFKRROLY VRXJKWE\  SDUHQW |RUWHU FKIG FKIGUHQ |

\ RX DWH IQMQEQ) \R \BNH D ®DYH R DEVHQFH R \WUHH
RUPRH WKRROGDV ZH DWN WDW\RX ® DQ
DWQEDGFH QRM RQ &RP SDW DQG VHBPWYDFDURQ DV
WH UDVRQ IRUDEVHFH $OQRWMEDIRYY R SOQQHG
YOFDURQ GDYH VKRX@ EH VXEP IMHG @ J HG DVBDME R
Z HH\WIQDGYDQFH Z KHUH SRME®!

36DWH QRM | D WYGHOMY DEVHOMURP  VFKRRORQ
YOFDWRQ GDYH \WH FOWURRP  \WDFKHUP D UHTXIUWH \WH
VIXYGHONR FDIRK XS RQZRINP MHG
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2 XU) DNHUIQ KHDYHQ

+D@Z HG EH\ RXUQDP H

<RXUNQIGRP FRP H
<RXUZ I@EH GRQH

2 QHDU DV W IQ KHDYHQ

* LYH XV\RGD. RXUGDI® EUHDG
$ QG IRWLYH XV RXUMQV
$VZHIRWLYH WRVH Z KR IQ DI DIQAKV
| HDG XV QRAQR WP S\IMRQ

YXMEHIYHUXV ILRP HYIO
) RUWHNQIGRP  \WH SRZ HU
$QGWHJBU DH\ RXWY/

1RZ DQGIRHYHU

$P HQ
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3UP DU $GP IQMADINRQ

SUP DY # WWEF Z DHGX DX

$ FFRXQN
) IHAVE VFEF Z DHGX DX
&DQMHQ

FDQMHQ VFEF Z DHGX DX
&RBUH 5 HFHSURQ

UHFHSWRQ! VFEF Z DHGX DX
3UP DY (QRE HQW

HQUR® HONSUP DY # VFEF Z DHGX DX

6 &% &KICGFDUH & HOWH

FKIGFDUH VFEF Z DHGX DX

8 QAIRP 6KRS

XQIRWP WKRS# FEF Z DHGX DX
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