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" HDU3 DUHQIW DQG * XDUEDQY

MV P\ SBDVXUH W Z HBRP H\ RX \R 6 RX\W & ROWWDS\WAN RBU H DV \ RXUFKIES FROMXHY WHURXUCH WURXI K WH
<HU R \HDWY 7KHWH DUH UHP DUNDEG!I BIHV Rl BDUIQ)  Z KHUH FKICUHQ EHIIQ W WWIQN P RUH IQGHSHQGHQW®
GHYHBS VIWRQIHUGBDUIQ) KDEIW DQG JURZ 1Q FRQIGHQFH 7KDQN \ RX IRUSDUEHUQI Z W XV DV Z H VXSSRWK RXU
FKLE \MURXJ K WLV P SRUBQAHDVRQ

QRXU3UP DY 6FKRROZH UHFRIQWVH \WDWHYHY  FKIGS EUQIV XQTXH WHQIWY IQMHW DQG HP HJIQ) SDMRQY
2XU<HU R SWRIWDP IV GHMIGHG \R QXUMIH FXURVW  GHHSHQ XQGHUWARQAQ)  DQG HFRXUDIH VWGHQN \R
H SEUH IGHDV WURXIK LQTXILY DQG \WRXI KWKCFKDTIQIH W \VBLI HMG VXSSRUADQG P HDQQI IXCH \WMOMRQ ZHDIP \R
P HHWANGHQN DAKHUMEI H R' GDUQIQ) DQG KHS WHP I&XUMK DFDGHP [FDD® VRFIDD DQG HP RIRCDD®

2 XUFRP P WW HOMR KLIK TXDOW WDFKIQJ IQFOGHY HQUXUQ) DOMNGHOV HJDIH P HDQQIIX® Z W \WH © HAMQ
$XVDIDQ & XWEXGP EXITGIQ) WRQ IRXQEDIRYY 1Q OMIR QXP HDR  FUMFDOWIONQ)  DQG FUDIWH SUREGP
VROIQ) $V VIXGHQN SURJUAW \RZ DUBV \WH XSSHU SUP DI \ HDY/ ZH DUH IQMQMRQDODERXWSUHSDUQ) WHP IRUD
VP RRIN DQG FRQIGHQMDQUMRQ IOR KLIK VFKRRO:  H HOFRXUDIHWHP R GHYHBS IQGHSHQGHQFH UMMIOHQFH DQG \WH
RU DQVDWRQDONGY GHHGHG | RUVKFFHW IQ VHFRQEDY BDUIQ) HOYLRGP HOW

© H DOR EHIHYH 1Q SIRYIGIQ) RSSRUMQUAV |RUMNGHN \R GVFRYHU DQG GHYHBS WHU\BBION © KHWHUWH  DH
GUZ QR \WH DUV HQKXMDWE DERXVMAKQREJ\  HDJ HUIRUVSRU FKD@IQIHY RUIQAQ) QHZ DUHDVR! IQMMHVAVZ H
VHHN R FUHDW H SHUHQFHY \WDWQUSILH \WMHP \R JURZ DQG \BINH SUGH 1Q WHUDFKIHYHP HQWV

$V D &KUWMDQ &RBUH RXUYDOHV R &RXUHIQ: IMGRP DQG +RSH 1Q/ RYH JXIGH WH Z D\ Z H GDW DG UHDWM R
HOFK RMHU © H HQFRXUDJH VWGHQW \R JURZ 1Q FKDUDRMU NQGQHW DQG GVFHWGP HOVDV WH GHYHBS DQ
XQGHUAMRQEQ) R 1D WDWY SHYRQDADQG P HDQQJ IXO

2 XUGHGFDWG ABII DUH FRP P WG \R IRWMUQ) VWRQJ SDUHUKLISY Z W 1DP LOHV 7RIHWHU Z H VWIYH \R FU-DM D
3UP DI 6 FKRROHQVMURGP HQWZ KHUH HYHY FKIGS IHHY NQRZ Q VXSSRUMG  DQG IQUSILHG R UHDFK WHUSRWQWDO.J URZ
LQWHUIDW DQG FRQIGHQ® UHDFK IRUWHUSXUSRVH

3GDVH IHHOZ HBRP H \R FRQQHPWZ W P H DADQ. WP H \WURXJ KRXWKH \ HDU , GRN IRZ DG \R Z RINQ) DBQIMGH \ RX
DQG VXSSRWY \ RXUFKIES DVWH. FROIDXH R JURZ \WUYH DQG HP ELDFH WH RSSRUMQUEAV DKHDG
. IQG5HIDWBY

0 U. HJDQ+R® HV
+HDGR 3UP DU







30HOVHS

" XU \WH \ HDUWHUH Z IOEH RSSRUXQWAV IRUSDUHQNV
R SDUFISDM 1Q &RGBUH DRAWAY 3GDVH CRM \WWDW

\WHUH DUH VSHFLLE J XIGHTHY UHI DUEQ) DWAMBIQFH DQG
WDFKIQ) \AD GR QRWGHBU DM a3XW R FDUHp

3 DUHQN VKRX@ FROBPWNHUFKL@) FOWURRP \MDFKHU
L WH Z MK \R DAMMZ W VSHFIDCSURWIFW H FXUIRQY
VXSSRUY \WH & R H Z W IXQAUDMQ)  ERRN FRYHUQJ
HW 30DV oI Q IQpZ KHQ HOMUIQ) WH &RBUH DAKH
ILRQW UHFHSWRQ DQG HQUXUH WDW\RX DH DZD\V
Z HDUQJ D 3 DUHQM- HSHUEDGIH

3DUHQNV DH QRW SHP WMG W WDYHO RQ &R®UH
WDQVSRWEH RXWR ofH R MUKWRI &R@®UH Wil RUWR

EH 1Q FKDUH R JWRXSV RU IQEYIGXDO FKIBHQ RQ
&R H H FXWRQV DG DPRYMAY

( DFK \ HDU WDFKHY VHBIPWD &DW &RQQUHAWS DUHQW
7KV RB IV GMIQHG R HQFRXUIH  SDUHQEO
LQYROHP HQA VXSSRWMAH WDFKHU DQG FDUH IRU RMHU
IDP L0V 1Q WH FOW

<RXUSUHVHQFH WP H DQG HQHU\ Z W \WH SDUFLSDURQ
R RKHY Z I@HQDEG! XV \R DEYDQFH WH TXDOV R RXU

HGXFDUWRQ SURJDP V

SOHQNTHIAKHURRQERW
QMY VDGEROHHFH

7HDFKHUFRQEPWP D\ \BNH SOFH IQDQ. R WH |RTGBZ Q)

IRPV

« $ FON PHMY DVWH EHIIQUQ) R WH \HU
Z KHUH IQAYIGXDODSSRIQIR HQW FDQ DOR EH P DGH

1SNBX) BCECPPL 1B

« ,QRWP DO FRQEFW D\WMU VFKRRO DV D P X\MDD®
FRQYHQHQMAP H | RUMH WDFKHUDQG SDUHQW

e $ PXWD® FROMQIHOAP HAMQ WH PDGH E\ D
SDUHQAI XDUEDQ RUWDFKHUYID WH & RBU H RIEH

e 3DUHQAMDFKHUFRQHUHQFHV GXUQ) 7THP

«  $QHP DOBGMMURUQRM

e $ \MBISKRQH FRQYHYDIRQ

3DHQWHDFKHU  FRQHHFHV  RAMIQ)  \WXGHQW
DFDGP IF SIRILW SHYRQDODQG VRAIDO IQMUIDAIRQ
DQG Z RN KDEIW DIH VFKHGXBG IQ7HPP R HDFK \ HDU

7HDFKIQ) MBIl \KRX@ QRWEH DSSURDFKHG B\ SDUHQW
W QVEXW WXGHOWQHHGY DIWU WH P RQIQJ EHODW

DP XQBW D P XWD® FRQYHIHQWNDSSRQN HQW
KDV DOHDG. EHHQ DI UHHG XSRQ 7 HDFKHWY KDYH D GXW
R FDUH \R DOVWGHQN [Q \WHU FOW GXUQ VFKRRO
KRXWY/

SOWIRP ,QRIPDIRD
OHUDV

&OWRRP PHAMQIVIRUKHDY R DUHVFKHGX®G E\
FOWRRP WDFKHY 1Q ) HEXDY HDFK \ HDU 3DUHQN
ZIOFH IQRWP HG Z KHQWLY P HHAMD IV VFKHGXBIG

7KH SXUSSRH R \WH FOWMRRP P HHI IV \R IQRP
SDUHQN R JHGHIDOFOWURRP P DD HP HQASUDRWEHY
GDQ H SHAIMRYY SDUHQEO UHVSROUEIMMY LH
KRPH UDAQ) KRPHZRIN FRUHHQFH QMY
IRWP DV VSHAIDDAMFOWHY HW ,QEIYIGXDCDSSRIQN HON
R [XUNHU GVEXW \ RXU FKI@/ VSHFLLIE QHHGV FDQ EH
DUDQI HG Z W\ RXUFKIQ} WDFKHU

1BF-OU*QFPN BUPO



THRKERBR\

&OWHV KDYH DFFHW \R &KURP HERRN \WR®\ V IRUXVH
IQ WH FOMRRP $ SXISRVH EXIOV3UP DU ' LJIMIO
7THKQR®I\ 5RRP IV XVHG IRU WDFKIQ) ' LJLMBO
7THKQRBIIHV HJ &RAQ) 5RERWV 3UQIY

0 IQHFWDIW GXFDIRQ 6\RS 0 RURQ'$ QP DIRQ HW

+RPH/RIN

+RPHZRUDNY DO X 5 D@MV KFHU U L F X, ORCF
FRQVRMWILQLVBBAUKRPHHY L WIR
SURM WKW WL Q | RIWDH KSLLQHIS D UIIRWILHR
RWVVLJIQPMOUWHEE HF RP S O HDWHR®
+RPHZRUWNVRERDWDR O BZHQ WRE VH
DQ&HOMKHFKILYE@H Y H U RXIGD E LDVOWB/
GLVFLSOLQH QHHGHG IRU OHDUQ

$O3WLPBEKRRWXGB QWY K@ P H Z RWY
UHJXBDDWNVWWER HW K UHLH KDEZW HRQ G\
WKLV DFWLYLW\ VKRXOG WDNH D
e PLQXWHED\ GD\VRYHDUNRHD
VWXGHQWYV
. PLQXWHV SHU GD\ GD\V I
<HD B DUHDWHO F R X U RHIBF W LIYGIOR
L QV K IF KU CKGRpPVH Z RBWARX G H@W B U V D Q ¢
ZLEROWEBQHARWIKH @ KMKD REQH U \R
W K IRIZWZ R UNQ ER P S OBV XF D \S RV V IRE
WKHLU RZQ XQGHU SDUHQWDO V>

+RPHZRIMIRMW VXWRBULPBBEKRBKRWX G
RYHU VFKRRO KROLGD\ EUHDNYV

5HDGLAQIRIWQFOXGHKRBPHZRWINP I5Y D G LALIADKG
OLVWHQLQJ WR \RXU FKLOG UHDG LV HQF

1SNBX) BCECPPL 1B

) DOUHVRERP SBIM+RP HZRUN

$ QRM R H SOQUDIRQ ILRP D SDIHQMRU IGFRP SGM
KRPHZRIN IV WHTXWHG 5HIXOU FRPSBMRQ R
KRP HZRW IV H SHAMG ILRP  DOWXGHQON R UHYVH
FROMOAVFRYHUHG 1Q FOW +RP HZ RIN WKRXG QRWEH
H FHVMYH 1 \ RX IHHOKRP HZ RN IV H FHVMYH IRU\ RXU
FKIG SGDVH \BOI W \ RXU FKIQY FOWURRP  \MDFKHU
%HKDYIRXU 1 RMEDWRQV DIH QRAMMXHG IRUKRP HZ RIN
UHDWMG P DIVAY

/B

7KH &R®UH / [EWDY HQGHDYRXWY \R SURYIGH \WXGHQW
Z M VXIMIE®! UHVRXUFHY WDAZ LOP HHAWKH HGXFDWRQDO
DQG SHYRQDOGHHGY DQG IQMHV R AXGHQW DV Z HO
DV SIRMIGQ) WH SIRHWRQDO QGHHGV R \WH \AmII
/IEDY P DMIDY DH VHBRMG RQ HBYDGR R WH
FXWEXGP DIH DSSURSUDMCHW P RIDODQG VRFIDO
WJQUEFDQFH 3 DUHQW DUH DGYVHG \R UHVIEZ. ERR\V Z WK
WHU FKIG R GHWUP I0H WH RYHDOVXMIEION R \WH
W WRUWHUFKI

$ DQJH R / IEWDY ERRNV DUH FRBXUFRGHG IRUXWH 1Q

WH 3UP DY 6 FKRRO WURXIK \WH $ FFHEAUDWG 5 HDGHU
SWRIWDP
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/ DNMIRA

/MDA IV DQ HWHQMDO WO WDWEXI@Y D VAR
IRXQGDURQ IRUVXFFHW 1Q DOGDIQ) DUV $V \WH
HYDIH ZIW WH : HAMD $XVDIDQ & XWEXGP
OWXGHON EHFRPH QMDM B\ GHYHBSIQ)  \WH
NQRZ BIGIH VN DQG GVSRMMRQY \R IQMBUMDQG XVH
OQIXDIH FRQIGHQ® IRUGDLIQ) DQG FRP P XQEDMYr
6 FKRRO&XUWIEXOP DQG 6\BQGEDUEY $ XWRUMW
/MDA Q<HY W IQROHV VIYGHON OAMQQ) \R
UDAQ) YIHZIQ) VSHDNQJ ZUMQY DQG FUHDIY RUDO
SUQAYIVXDCDQG QI MIOM W DQG XMQJ DQG P RGN QY
©QI XDIH IRUGLIHHABXUSRVHV IQ D IDQIH R FROM W

6XJ J MG VDM IHV I RUGHYHBSIQ) OMDA W@

« $@Z IRUD VSHFIDCDQG UHI XOUWP H R UHDG \R Z WK
\ RXUFKIG DV Z HODV HQFRXUJIQ) WHP \R \SHQG
WP H UHDAQ) LQGHSHQGHQ® 0 DNH UHDAQ) WP H DQ
HORDEGI DAWW 1Q D VDOH DQG VHRXWH
HQYILRQP HQW

« (QFRXUJH \ RXU FKIG \R ERURZ ERR\WV ILRP WH
&RGUH/ IEDY DVZ HODV \WH GFDBXETE / [EWDY

« 7DD DERXWWH GUIHHQNSXSRHY [RU UHDAQ]
ERRWV @H SIFMH ERRNW QRYHY QHZ VSDSHWY
UHFLSH ERR\V RQEH ERR\V HW

« ( QFRXUJH \ RXUFKIGS \R \BOI DERXWFKDUDRMY DQG
HYHQW [QWH ERRN EHRUH DQG DIMUUHDGIQJ

« $W \RXU FKIG W WMICN R SRWE® DIMLDIYH
EHIIQUQIV DQG HQEAQIV IRU RUIHV UG DQG
KHDUG

« (QFRXIH IDPI® PHPEHY \R EH IQWROHG 1Q
FROHUDIRQY SRME® DURXQG WH GQQHU \BEG
70 \R HQUXUH WLV 1V GHAFDIMG \BBLQ) DQG QAMQQ
WP H

e +HS \ RXUFKIG R \MIQN \WURXI K DQG GVEXW IGHDV
1Q RUGHUVR GHYHBS WHIUWRXJ KWBURFHW

e $W\RXUFKIG IRUWHURSIQRQ ( QFRXUDIH \KHP
\R H SOIQWHUIGHDV 1Q GHIO

1SNBX) BCECPPL 1B

« $W RNHU IDPI® PHPEHY \R JIYH WHU IGDV
RSIQRY DQG UDWRQY ZK\  6KRZ \KDW W IV
DFFHSVIE®! R KDYH GLLIHIHQMIHZ V RURSIQRQY

+ (QFRXUNJH WIQNQI DERXWH FIMQY DQG DP EMRXV
YRFDEXOU \WDWA RXU FKIG P LIKW@H W XVH \R

PD\H WHU ZUWMY PRH IQMHAY DG
GHVFUSWYH

3K MEDE GADIR)  6RW
63HADDDIR)

3K\ MFDO HGXFDUIRQ SOV DQ IQMIWDO RBI 1Q RXU
FXUWEXGP DV ZH UFRIQWH IW I QUFDQMP SDRARQ
WH SK\ MIFDODQG P HQEOZ HOEHQ) R RXU VIYGHQW
6 RXW & RDWWDSWAME RDU H SURYIGHY RSSRUMQMEA [RU
VAMGHON \R HQIDIH 1Q VSRWV DRYIMAV ERM Z WILQ RXU
VFKRRODQG DADQ IQMIFKRROBIVHO ) RUMNGHQN ZKR
H FHOQ <HDWY/ Z H RIHJWH FKDQFH \R UHSURVHQW
WH FROUH 1Q YDURXV HYHQN RUDQMHG B\ WH
&DWRTF 3UP DU 6 FKRRY 6 SRV $ WRFIDIRQ &366$

DI DQWEFDOSUYDM VFKRRY 7 KURXI KRXWAKH \ HDU
VMGHON DH IX® PPHIHG 1Q WOEDHG
GHYHBSP HQV DFIRW D GYHWH WQIH R VSRW
IQFOGAQ) VSHADDHG VSRW WXFK DV J\ P QDY
DINGMPY EDVNHVEDODQG | RREDD VRFFHU

7R HQUXWH D VDIH DQG HIHAWH SK\ VIEDO HGXFDURQ

SWRILP ZH H SHAMDOVWXGHON \R Z HDU\WH FRUMHFW
VSRUWV XQIRWP IRUHYHY SK\ IFDCHGXFDIRQ BMRQ ,Q

DEAMRQ VXGHQN FDQ RQD EH H FXVHG IRP ZHH\D

SK\ IFDOHGXFDIRQ DQG VSRV VSHRIDD/DIRQ GMRQY

Z 1M D CRM IURP \WHUSDUHQW RUJ XDLEDQV |RUJI HQXICH

SK\ VIFDO FRFHUV WLV [P SRUBQV\R QRM \KDW L

VIMGHON GR QRWKDYH D KDWIRU SK\ IFDO HGXFDURQ

GMRY WH ZIOUFHYH D XQIRP QRMEDIRQ DG

P W D SRURQR \WH BMRQ

1BF-OU*QFPN BUPO



S8OHR ERBIH3URHW

6\MGHQN DUH H SHAMG \R H HIFIVH UHVSROVE®! FDUH 1Q
WH XVH R &R®UH SURSHW LOFOGQ) RNHUMYGHOAD
XQURP LWMPV WY DOR ICFOGH WM ERR\W GHVWV

FKDLY HTXISP HQV &RGUH JUIRXQGY DQG &RGUH
EXQIQIV $ VWGHMY SDHQW Z LOEH KHG [ICDQFID®

UAVSROVEG! IRU WH RYHW GAMAKRIRQ R IMGHQW
XQRPV DQGRU &RGUH SIRSHW 6WGHON DH

H SHAWG \R SOFH DO OWU [Q \WH EIQV SUIRVIGHG

&OWRRPV \WKRXG EH GIWIQ D QG-DVDQG RGH®

FRQGMRQ DWEUHDN WP HV DQG DWKH FRQFOMRQ R \WH

@

HBHQ)

© HEBHQ) DW6RX\N & RDMICSWWERBUH VHHWV R

SURP RM D JHQHDODW RVSKHH R FDUH DQG VDIHW
ZIWMQ WH VFKRROFRPPXQW : H DP \R GHYHBS

HP SDWHIF UHDMRQUKLSY VR \WDWAMGHQW DUH QXUMUHG

IOR ZKRBMRPH PDMWN 7KH ZD ZH FDWH IRU
VAXGHQW 1V DQ H SUWMRQ R RXU YDOHV DQG EHIHV

© H SWRYIGH SURDANYH DQG SUHYHQRMYH FDH IRU DO
VIXGHOWV WURXIK BMRQY DRAMW GD\V DWHP EQHV

H FXWRQV YID RXU &RMUH %4-KDYIRXU 0 DQDIHP HQW
VWP DQG B\ SUIRVIGQ) DQ REH® DQG VXSSRUYH

VFKRROHQMURGP HQW 7KURXIK \WHVH P HDQV ZH VHHN

R SURP RM DVHOWH Rl EHBRQIIQ) DQG VHDZ RUW

$ GAMRQDOFDWH LV SIRYIGHG |RU LQAYIGXDOVWGHON DV
WH QHHG DUVHY & OWURRP WDFKHWY DUH \WH [IDM@H
R VXSSRUWWDQG Z RWN 1Q FROMQPIRQ Z W \WH ' HSXW
+HDGR 3UPDY 6WGHON HBHQ \WH +HDG R \WH
3UP DI 6FKRRO3W FKRBIIMNV &RXQFIGRY &KDSDIQY
DQG RKMHUVXSSRWNVHYIEHY

1SNBX) BCECPPL 1B

SKOBDIQY/

7KH 3UPDY 6FKRRO &KDSOIQV SURP RWM  \VSILAXDO
VRFIDO DQG HP RURQDOZ HEEHQ) DBQJ Z W FDUQ) IRU
VMGHON ZIW VSHAUWE QHHGV 7KHVH DMXHY PD

IQFOGH IDPIO KRPH HDWRQKISY JUH ®Z \HD

HAMP GDEY ZMW IHHIV DQG TXHWRQY DERXW
* RG 7KH &KDSOIQ VHYHV DV ERW IQRUP DOFRXQUHMU
DQG P HADRU OAMQY 1Q WP HV R QHHG DQG SURYIGHV
VXSSRWGXUQ] WPHY R FUMV DQG KDBWKIS 2 XU
FKDSOIQV KDYH WH JUWR W H DQG \WH SUYIBUH R

OMQQ) 3UPDY 6FKRRO &KDSODIQV DWQG VSHFIDO
DWHP EQV VSRW FDUYDY' VFKRROFDP SV DQG RWMQ
FDWK XS Z W WXGHQN GXUQJ EUHDN WP HV DFURW \KH
\ HDOU

MHERY  O\BRHY

Q 3UPDY DO W \ERRN DQG VIXGHOW UMRGHY
VXSS@HV DUH RGHHG GXUQI \WH IRXUK \WMP R WH
SUFHAQI \ HDUE\ WH &RBUH DQG \WHQ GMUEXWMG \R
VINGHOV GXUQ) WH IIWWZHHN R VFKRROE\  WHU
FOWRRP \WDFKHU 6\BMRQHY IRU3UP DU VAMGHQN IV
IQFOGHG IQ &RBUH IHHV

7KLV P HKRG R EXOI EX\IQ) R FOWURRP  HTXISP HQW
UHSUHVHQW D VDYIQ) IRUSDUHQW ERW ILQDQFRIDE DQG [Q
\KH WP H WDWMWENHV R RUI DQIVH \WH SXUFKDVH R \WMHVH
WP \/WURXJ K H] \MUCDOSURYIGHY
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SUPDY &R O0XMHXDO

&KRU IV FRP SXORY IRUDD<HDU  \AMGHON DIWKH
&R®UH DQG VINHV SOFH RQFH D ZHHN GXUQ) WH
VFKRROGD, 7KH <HDU  &KRUSHURUP V DAKH 3UP DU
6 FKRROD XVIFDO

<H/ VAMGHOW IQMHVMG 1Q FKDUDRWMU URBN 1Q
WH 3UP DY 6 FKRROD XVIEDODUH FKRVHQ YID DXGMRQY/
5 HKHDUDY RFFXURQFH D Z HHN GXUQ) VFKRROKRXWY/
DQG Z @UHTXILH VRP H DEAMRCDORXR VFKRROKRXLWY
FRP P WY HQW

, @MGOm XME XMR)

3UYDWM 0 XVIE 7 XIMRQ LV RITHUHG \R VIXGHQN WURXJ KRXW
WH &RBUH IQWH IRP R Z HHND JURXS DQG LQAYIGXDO
GMRY IRU D GXUDIRQ R P IOAMY ,QAKP HON
RITHUHG | RUMIMRQ [QFOGH J XIMIU SIDQR YRFDY XNX®IB!
DQG GXP V 8 NXBIB! WIMRQ LV RIHHG DV JURXS \MMRQ
WRVMGHOV IQ<HDY R ,QRP DIRQ UHIDUEQ) WH
&RBUHY 0 XVE 7XMRQ 3WRIUP 1V DYDIDE®H RQ \WH
&ROUH ZHEWM 3DUHQN $UD RU B\ HP DAY
P XVIE# FEF Z DHGX DX

&LQM)

7KH &R®UH FOQMHQ IV RSHQ  GD\V D ZHHN / XQFK
REHY FDQ EH REBHHG RQEH B\ GRZQBDAQ) \WH
®SWJI\ $SSp 2ZZ VSWI\KFKRRYFRP DX RU DW
WH FDOMHQ ZIQGRZ IWAVWIQ) HDFK PRWJQ) 2 XU
FDQMHQKDV () 732 6 IDFIOWAV

1SNBX) BCECPPL 1B

' DO&XTFK  61S

( DFK FOW KDV D VMADIVMURRQ EUHDN Z KHUH VWYGHQN
FRQUXP H RQD TUXIVWRUYHI HMEEG DQG GUON RQD Z DU
3DUHQV DIH DUNHG WR VXSSO D SIHFH R TXKIWRU
YHI RBE®! | RUWHUFKIG \R HOACDIO  [RUWLY SXISRWH

" UQWIQWHEDWUIRP

Q RGHU \R VB K GDMG 3UPDY VWWGHQN DWH
HQFRXUDIHG \R EUQ) D QDP HG Z DIMUERW®! \R FOW \R
KDYH D GUQN Z KHHYHUQHFHWOW DV SHP IMHG E\ \WH
FOWURRP \MDFKHU

UKDV

%AIMGD, V 1Q RXU3UP DY 6 FKRRODIH YIHZ HG DV EHQJ

VSHFIDOHYHQW I \ RX FKRRVH \R VHQG D EIWKGD. WHDW
R \ RXU FKIQ)/ FOWURRP  SGDVH SWRYIGH HQRXIK IRU
HDFK FKIGS [QWH FOW | ELWMGD, \WHDW DUH EHQJ VHQW
\R FOW SGDVH GVFXW FKREHV Z W \WH FOWRRP

WOFKHU UHIDWEQ)  VXMIEIOW DQG SRWME®H IXGHQW
DEBAI LHV

36DH HWQ IRP KDQEAQ! RXW SDW EDIVp \R
VIMGHON 1Q \ RXU FKI@Y FOW GXH \R WH UWN R
SRMQIDODBIIHY 7KHVH VKRX@ EH KDQGHG R \WH
FOWRRP \WDFKHURUGILHAV® \R SDUHQN

6QAHY /XA

WY UHFRP P HQGHG \WDWDOIRRG WP V VHQMR VFKRRO
IRUUHFHW DQG GXQFK DUH ERW EDDQFHG DQG QXAMRXY
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MRV

7RV ERXIKW\R VFKRRO FDQ FDXVH QHIDWH SHHU
SUHWXUH IQDSSURSUDM SO\ DQG FDQ EH DFFIGHQED
GDP DIHG 7KHHRWH SGDVH GR QRADMRZ \ RXUFKIG \R
EUQ) R\ VR VFKRRO$ Q H FHSWRQ \R \KLY 1V IRUGHZ \p
MPV 7KH VKRX@ EH EURXI KVWR \WH DWQIRQ R \WH
FOWURRP \WMDFKHUIRUWMH URXWCH VSHELLE \R \H FOW
1 R UHVSRQUELDV Z LOEH \INHQ IRUVR VV WDADUH ®MRU
EURNHQ DWFKRRO

[RIV ) RAIG

7KH EFVWZD. R HQUXUH WH UHXQ R\ RXU FKIGyY
EHRQILQIV IV \R (CPH DOMPV R FRMIQI ERRNY
VBMRGHY HW 8 GFOIP HG WP VR XQIRP DIH GFDWG
DAKH &RBUH 8 QIRP 6KRS

3HNV

7KH &RGUH IV QRWD SOFH W EUQ) SHWV IQFOGQ
GRIV DQG FDW 3HW DUH CRAMR EH EURXIKWRQR \WH
&RMUH&DP SXV

* URYDFHY
$VWWH &R®UH ZH DP \R FUHDWM D ZDUP  VXSSRUMNWH

HOVLRQP HOWEHE HHQ KRP H DQG VFKRRO 7KHIHRWH IW
IV P SRMIQWIRU WH KRP H CRW\R XQGHP ICH \WH
DXWRIW R WH &R®UH B\ RSHQ® TXHWRQAQ) \WH

DAIRQV R Il QRUIRUWKH WDFKHU\R XQGHP IH \WH

YDOHV R WH KRP HE\ RSHQD TXHWIRQQJ D SDUHQW

e )IUA® DQ FRFHOV IRP D SDIHQMKRXG EH
GQVFXWHG Z W WH ABIT P HP EHUIQ TXHWIRQ

1SNBZ) BOECPPL 1BF

« 6HFRQED I WH JUHYDQFH UHP DIQV XQUHVROHG
DIMU P HHMQ WH FOWURRP  WDFKHU WH SDUHQW
VKRX@ P DNH DQ DSSRIQN HQVZ W \WH UHBIYDQW
&RRUECDRURU' HSXW +HDG R 3UP DU

o 7KLGD 1 \WH JUHYDQRH IV VMDQRWVUHVROHG DQ
DSSRQAF HQAFDQ EH P DGH R VHH WH + HDG Rl \WH
3UP DY 6 FKRROR GVFXW FRQFHUQV AMDUHT XILKQ)
UHVROMRQ

o 7KH IRXUK IMS 1Q \WH SURFHW 1V DQ RSSRUYQW \R
GQVFXW \WH FRQFHUQ Z W WH & R®U H 3 UQFISDO

¢ )IDD I QR UHVROMRQ IV UDFKHG \WH P DWU
VKRX@ EH GLHPWMG \R \WH & RO H %RDLG 1Q Z UMTJ

2 XU 3DUHQWN XDUEDQ &RP SOIQA3RIF IV GFDMG RQ
\WH & R®U HY Z HEVWM

© H XQGHUARQG WH [P SRUBQFH R IDWLOHW 1Q \WH
KDQGIY R FRPSOIQN 7KH &RGUHY IVIMP IV
FROAVMOAZ W \WH 1 DWRQDO3 UGFISB IRU&KIG 6 DIH

2 UDQMMRYY  7KH SURFHW IRUFRP SOIQN FRFHOQY
IV FKIGS IRFXWHG DQG P SBP HQBMRQ R \WH 1 DIRQDO

3UGFISBV IRU &KIG 6DIH 2 WIDQVODMRQY IV UHI XOWD
UHYLHZ HG DQG P SLRYHG

7KH"' WHARU* HQHDOR \WH ' HSDUW HOAR! ( GXFDIRQ
IV UAVSRQUE®! 1RU HQUXUQ) \WDWWH VFKRROREVHYHV
WH UHMADIRQ WBQEDWGY  IQFOGQ) WH \ABQGDUG
DERXWIW FRP SOIQAKDQGIY VP $Q  AXGHQOW
SDUHQARUFRP P XQW P HP EHULY HQIMBIG \R FRQEFVWKH
" WHARU* HQHUDOZ W FRQFHUDV DERXWKRZ. WH VFKRRO
KDV G-DOWZ W D FRP SOIQN,QRUP DIRQ L DYDIDE®! RQ
WH ' HSDUR HOVR  ( GXFDIRQ ZHEVMM  : KIBI WH
" WHARU* HQHUDCP D FROVGHUZ KHWHUWKH VFKRROKDY
EUHDFKHG \WH UHJ IMADIRQ MBIQEDUGY \WH. GR QRAKDYH
SRZHU R 1QMYHXH 1Q D FRP SOIQVRU RYHWGH \WH

VFKRRYY/ GHIMRQ
$ &RGHR &RQGXFWRU3 DUHQW * XDUEDQV DQG 9 MWRY

R WH &R®UH FDQ DOR EH IRXQG RQ WH &R®UH
© HEMWM

1BF-OUQFPIN BUPO



<HJ JAMV D

$O@ <HDU  WGHON DWQG D WR GD  DRWIW
H SHUHQFH DV SDWR WHU\ HDU® DRI DAD FRW
ZKIEK IV IQFOGHG 1Q VFKRROIHAV 7KLY HYHQMENAV
SOFH RQ WH GDMV IQEFDWMG RQ \WH HYHQW FDBIQEDU
RQ RXUZHEWMWM 7KH GFDIRQ R\ HYHQMY DZD\V
Z MIQD\ER KRXUGUYH IR 3HUM

<HJ $AMV D

$O <HU  WXGHON DAMQG D \®R GD. DRMW
H SHUHQFH DV SDWR \WHU\ HDU® DRI DAD FRW
ZKIEK IV IQFOGHG 1Q VFKRROIHAV 7KLY HYHQMENAV
SOFH RQ WH GDMV IQAEDWG RQ WH HYHQW FDBIQEDU
RQ RXUZHEVMWM 7KH GFDIRQ R\ HYHQMY DZD\V
Z MIQD\ER KRXUGUYH ILRP 3HIM

URY ([PORY

( YHY HIRWY P DGH R HQUEK FOWRRP BDIQ) DG
RH ZD WH &RGUH DFKIHYHV MY IV WURXIK \KH
VFKHGX@Y R IQFXWRQY DQG H FXWRQY SHURGFDM
\WURXI KRXMKH \ HDU  SD\ P HQMRU WHVH DRV 1V
LQFOGHG IQ WH VFKRROHHV 1 RIFHV R WHVH DR MY
ZIOEH VHOVKRPH 1Q DGYDQFH B\ \WH FOWURRP

WWDFKHU VI HWHU Z M UHBIYDOQASDUHQAMQ RUP DWRQ YID
HP DIOMURXIK WH & RP SDWH$ SS RUZ HEVIWM

3GDH 1RM ' XUQ H FXURQY WGHQW 1Q <HDWY/
R DUH WHTXWHG R Z HDU IX@IRUWP DOVFKRROXQLRWP
XQBW RWHZ VH VSHFILIHG B\ DRIl P HP EHU 3DUHOW
QHG W P D\NH WHURZQ ZD \R DQG ILRP H FXWIRQY
DQG DUH QRADE®! \R WDYHORQ VFKRROEXVHV RU KILHG
EXVHV 3 DUHQN DUH DOR QRADTBZ HG R EH dQ FKDU Hp
R JURXSV R VIMGHQN RQH FXWRQY

1SNBZ) BOECPPL 1BF

<HYJ 3UPDY 3BIHAY

$ VIMGHOABDGHUKIS JURXS IRUWH 3UP DY VFKRROW
VHBPWG ILRP WH <HDU  \AXGHQNV DWWH &R®UH
WURXIK D VWGHQOAWYRM $ o HDG %R pDQG o+ HDG * LD
DUH VHBPMG IURP \WH SUIHHPWERG. R UHSUHVHQAKH
&R®UH DARILEIDOHYHON +DQGRYHU R SUHHRWURBN
RFFXW IQ 7HP R WH SUHFHAQ) \ HDU <HDU
AMGHQN VHBPWKH 3 UP DU 6 FKRROBUHHFWERG. RQDQ
DQQXDOEDVY 3UP DY 6\BI PD. YHWR D VHBFWRQ IL D
VIMGHOWN EHKDYIRXUDOVEIQEQ) RU DAMXGH GRHV QRW
ZDUDQMMY (RBI 1Q <HDU  HYHQ IL YRMG IQ B\ WH
VIMGHON 6WGHQW ZKR DIH SOFHG RQ /HYHO RU
KLIKHU RQWH 3UP DI 6 FKRROHKDYIRXUO DQDIHP HQW
SIRFHW 1Q <HDWV \R D ICHDIE®! IRU WXGHQW
GDGHIKIS IRBV

< +RAHCBAKY

7ZHOH <HDU  +RXWH &DSWIQV DH FKRHQ R
UHSUMHOWVHDFK R RXU M[ +RXVHV [Q \WH 3UP DU
6 FKRRO 7KHVH IXGHQON DAMMWZ W 3UP DY 6 FKRRO
+ RXVH UHDWG HYHQW DQG DRYMAV 6 \MGHQN 1Q WHVH
GDGHUKIS URBN DUH HBFWG B\ \WHUSHHWY 1Q <HDU

DQG WHU P HIMIQ VHBFIRQ LV DINH \R \WH 3UP DU
3IHHW

1BF-OUQFPIN BUPO
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<HJ

RN &RDW YDSWAV &RBUH KDV DQ HWIEQKHG
SQIRWP 3RIF\ \KDWABWY \KDADDWNGHON Z KR DIWQG
\WH & R®U H DUH UHT XILHG \R Z HDUWH & RTU H XQLRWP

$ XQURP FROMEXWV R

o 7KH IRVMIQY DQG HQKDQFHP HQWVR \WWH SXEE
IP DJHR \WH & RBUH

« P SWRYIQJ P RUDGBI DQG SUGH [Q \WH & RBUH

« (QXUQ) VMGHON DH \DHO GHAHG IRU DO
& RO H DRV

o (QFRXUJIQY) HTXW DPRQY WVIXGHON UHGXFIQD
uYDo!

o GHOM IQJ QRQ &RMUH FKIGUHQ RQ FDP SXV

$ OFKIGUHQ DUH IHTXILHG \R Z HDU&R®UH XQIRWP 1Q D
P DQQHUWDAL D FUHGWWR WH VXGHQADQG \WH & RBUH
<HU R <HU WWGHON ZHDUWH 6&8%& &RBUH
) RWP DO8 QUIRP WUHH GD\V SHUZ HHN DQG \WH 6 &96&
&RM®UH 6 SRV 8 QIRP R GD\V 3GDVH IHHUWR WH
&RBUH 8 QIRP YRRNBWRUD IXODMR XQURP LMP V

DYDIDE®! RQIH DQG 1Q KDUGFRS\  RU FRQIEFW\WH
&RBUHS QIRP 6KRS IL\ RX KDYHDQ TXHUHV

5 HTXWWHG $ GGMRQDO WP V

. 6&Y%& / IEWDY %D

« &BDU=IS)RIR

e 6&Y%& &RW®UHYOFNSDFN
. 6&Y& ' XIGIYDY

1SNBZ) BOECPPL 1BF

) RREHD

MY H SHAWG WDWAXGHQW Z 1@ HDUWHUVKRAY DADOD
P HV XQBW RKHZ IVH GUHRWG B\ \WH \WDRKHU

) RUP DO
2 QIRP DOXQURWP GD\V WMGHQN DUH WHTXILHG \R Z HDU
%DFN/ DFH 8 S / HDWHUB KRHV

6 SRUV

© KHQ ZHDUQ) WH &RMUH 6 SRW 8 QIRP  \AXGHOW
DH R ZHU SUHGRPICDQ® ZKW EOFN RU D
FRP EIQDIRQ R EOFN DQG ZKIMM VSRW VKRHV 6 NDIM
VKRHV ' XQBS YR®A V J\ P ERRW DQG UMR EDWNHEDD
VKRHV DUH QRASHLP IWHG

3GDWH WHHU \R WH &R®UH 8QIRP YRRNBWDXG
8QIRP 3RMIA IRUIXUNHUGHRI®Y DQGH DP SV

+DNV

7KH &R®UH DZ D\ V HFRXWDI HV VYGHON \R EH VXQ
VP DWZ KI®! RAMERRY $ 0 HDUD KDWIR SO\ p3RTR\ IV
IP SBP HQMG DFLRW WH \ HDU1Q \WH 3UP DY 6 FKRRO
7KH 6 RXW & RDWWIS\WWME R H KDALY FRP SXORY DO
\ HDUWRXQG

Q<HLY/ IMGHQN KDYH WH FKRIFH R Z HDUQJ D
&RMUH VSRW FDS RU FROMXIQ) R Z HDU \WH ZIGH
EUP P HG +\ EUG KDW6 \MGHQW Z KR DUH_QRAZ HDUQJ D
&RGUH KDNVGXUQ) UHFHW DQG GQFKWP H Z1@ EH
UHTXIUHG R UHP DIQ RQ \WH YHUDQGEDV RUIQ \WH CELDLY

6 QPN



+0U

+ DIUVIMBN R DOMXGHQN VKRXG EH FODQ DQG QHDW®
JURRPHG 1R H WHP HV R KDIAMBI DIH SHP MKG 1R
® RKDZ Nvp WDFNV RU FXWEHY DH DERZ HG * 1L DQG
ER \p KDIU WDMY VKRX@HU GIQIWW RUBQIHU P XW\EH
WG XS DAKH EDFN RN WH KHDG Z W EOFN KDIUWAV RU
W @ @FHp EDQGV  UEERQV RUVFUXQRKIHY  + DILFTBY
VIEHV RUFRP EV P XW\EH EOFN RUEURZ Q 6 P DOMOHU
FCBV DH SHWP MG +DIU P XVWEH NHSWRXWR \WH
IYGHQRY H\ HV DAIH ILRQW + DUG HV DN DQG UV
ZKHHXVHG P XWWEH R RCH QDWUDCFRBXU

6P DWW DRKHY

3UP DY VAXGHON DH QRWSHUP MMG \R ZHDU WP DW
ZDWKH DIWFKRRO || D WP DWZ DK IV UHTXILHG IRU
WDYHOWR DQG IR VFKRRO WP XVWEH KDQGHG \R WH
FOMRRP WDFKHU KDQGHG 1Q R 3UPDU

$CPIMADIRY RU NHSW \VZIWKHG RI DQG VIRUHG
VHEXUHD 1Q WH XGHQWY EDJ GXUQ) WH VFKRROGD!

$V ZMW DD SHIRPO EHBRQIQIV VWWGHON DM
UHVSROVEE®! IRU WH FDUH DQG VDIHNHHSIQ) R \WHU
P DWZ DK

-HZHBLY

«  6\WGHQN DH SHP WG \R ZHDURH SDUR SOIQ
VMGV RUMBHSHY [Q WHU HDWY RQH 1Q HDFK HDU
®EH 6WGVP D EHJRGRUMGHURUKDYH D\P DD
FREXUHG WRCH

« 1RRMHUNQGVR ERG SIHFIQIV DUH SHIP WG

«  6\WGHQW DH SHUP IMHG \R Z HDUD Z UM DK

e $ 0HAF $OWWEWFHBMWRU 0 HGF $GUWQHFNDFH
FDQEH Z R L DSSTFDE®

« 3UPDY 6WGHON DWH SHP MKMG \R ZHDU 6P DWW
: DRKHV RQ® ZKHQ WHH IV QR FRQQHAMW IRU
FDO' RU IQMEHVGXUQ) VFKRROKRXY 2 Q P DQ
GHYIFHV WLV FDQ EH VMAE\ SDUHON 6\XGHQW DUH
QRWSHP WWG DVDQ. ABIH \R FRP P XQEDM \R
SDUHQNV RU DQ RWHU IQAYIGXDO YID \WHU Z DRK
Z MIQ VFKRROKRXWY/

+ 1RRWHUMZ HBU R DQ GHVEUSWRQLY SHIP WHG

*LBS UAW/ HIW

* WP VXP P HUDQG Z IQOMUGIHWHY WKRXG EH P IG NQHH
GQIW 3DUHANV DUH DNHG R FKHEN \WHU GDXI KWMUb/
XQIRWP DQG DEHWWH KHP @H Z KHQ CGHFHWEL



+RAHV) CRERY

6 \MGHQW DUH GYIGHG IQR V[ +RXAHV ( DFK R RXUM[ + RX\VHVKDV\ER <HDU  + RX\VH &DS\MIQV RQHER DQG RQH JLLD

3UH3UP DY \R<HDU 6 \WGHQWV Z HDUWHUS& R H + RXVH FREXUHG SRR VKILWRQ D GHVL QDWIG GD\ HDFK \MP - RQFH
DZHHN 7KIVGD P D FKDQIH DFURW \WH DFDGHP IE \ HDU 7KH + RXVH SR® VKLY DOR \R EH Z RUQ DA& RBU H + RXVH
6ZIP P IQJ &DUQYDY +RXVH & RW &RXQN & DYDY DQG + RXVH $ \WOMFV & DULYDY

2 XUM[ KRXVHV DFNQRZ BIGI H WH SIRQHHUIQ) YIMRQR! V[ IRXQEQJ 10P LOHV Z KR Z DQWMG D & KUMAFHQUHG HEXFDURQ
| RUWHUFKLGIUHQ DQG Z KR ILQDQFID® HAWEEQAKHG \WH & R H

5 HYHUHQG * RUERQ YDWHMZ DV \WH
VHQRU 3DWRU R SRFNQIKDP
YDSWAR KXUFK -+ H VXSSRUMG WH
YMRQ DQG GG WH ) HDVEIMW
&RP P WH IRUWH HABEQKP HOAR
\WH & RBUH

7KH&®Z 0P 1O YRMG IRUWH LQUDO
GFMRQ R SWRFHHG ZIW WH
&ROGUH DG 3HMU &BZ ZDV
KHDYI® LQYROHG 1Q \WH IXQAUDMQJ
W VHRXUH WH @QG RQ ZKIFK WH
&ROBUH QRZ WGV 3HWU &BZ
DOR IUHD JDH KV OERXU \R
P DIQMIQ WH & R H SURSHWY

$QAUZ  &UHPDQ ZDV WH
IRXQGDURQ 3UQFISDO +H GRODMG
IICDQFID® \R \WWH & RMU H R HQUXUH
Bl ZRXG EH SDIG IRU D \VKRW
SHURG R WP H EHRUH JRYH(P HQW

IXQAQ) DQG IHHV FRP P HOFHG

1SNBZ) BOECPPL 1BF

. HW 51GB\ ZDv DQ HGHU R \WH
FKXUFK Z KHQ WH &R@UH Z DV 1WAV
HWEQKHG DQG OWU EHFDP H WH
&R®IH 3 UWQHSDPO

&OQRQ SREIQRQ ZDV D N
PHPEHUR WH &R®UH ) HDVEIDV
&RPPMMH DQG KV EURKHU
$WKEHH S5REIQRQ  ZDV  WH
LQDXJ XUDO&KDILP DQ R WH 6 FKRRO
URDLG

' HQQV 7UPE® ZDV D &KXUK
HGHU N PHPEHU R WH
) HDMEIOW &RP P MKH DQG VHYHG
DV D &R®UH &KDIWP DQ IRU P DQ
\HDW 3HHBSH 7UPE® ZKR
GRODMG D \ HDY/ IQFRP H IRU WH
HABEQAKP HOAVR WH &RBUH ZDV
$GP IQWMDRUYXWDU  1URP

XQMD

6 QPN






WKDMRAO DRIHP HW

6RXW  &RDW YCS\WAW & RBUH KDV VHW EHKDYIRXUDO
BQEDUGY WDADIH HDA \R XQGHUARQG DQG HJRUFHG
ERK IDW® DQG FROMMO® 2XU %KDYIRXU
0 DQDIHP HOWB LRI UDP HQGHDYRXWY \R DGGUHW FDXVHV
IO SHYRQDO UHVSROUELDN 1RU [P SURSHU EHKDYIRXU
DQG UMVIRIH LHDMRQKISV WV Rl X\WW RAMP SRUBIGFH
WDW SDUHQN  VXSSRW \WH WDFKHWY 1Q P DAMY R
EHKDYIRXUP DQDI HP HOWDQG MV HTXD® [P SRUBQAIRU
WDFKHY \R NHHS SDUHQW IQRP HGR DQ- SUIREGP V

3 UHYHQWWYH
7KH &R®UH INHV DSSUIRSUDM VIMSV R HQFRXUDIH
SRVMYH EHKDYIRXUDQG @ IMEHKDYIRXUFRGFHUY 7KLY

LQFOGHV EXVAVQWIP MG \R

« 3IRPRIRQ R VFKRRO YDOHV WWRXIK GMRQ/
IQRP DO FRQMUWDIRQY P RGHEY DQG 6 \WGHQW
) REXV$WHP EQV

+  5HZ DUBV DQG IGFHQRYHV IRUSRVMYH EHKDYIRXUH J
t KRXVH WFNHW

o 7THOFKHY dNRZ1QIp WH VXGHOWV DQG IGHQM 1Q]
SRMQNDOMT J HY

« 0DNQI KBV DQG H SHABMRYY FBDU EHRIH DQ
LQFIGHQWRFFXWY

¢ 3RVIAQ) DQ HMURQP HQN \WDW HQFRXUDIHV
VXFFHWIXOGHYHBSP HQB® DSSURSUDM EHKDYIRXU

EXIOV UMOHGFH VXSSRW VHD UHIXOMRQ DQG

VRADAQYRGHP HQV

3RVIWYH DQG $ 111LP LQJ

7KH &RBUH VHH\W R DEAHW MXHV DG IRFXV RQ
SRVMYH VROMRQV 6 \WGHQN DUH VXSSRUMG \R P DQDIH
WHURZ Q EHKDYIRXUDQG EXI@ VHD UHI XOMRQ 7KH DUH
HQFRXUHG R GZHORQ KRZ WH \WKRXG EHKDYH

UWDNHUWDQKRZ \WH VKRXGQWEHKDYH 7KLY IV HYIGHQW

e 6WGHQV DUH JLYHQ DQ RSSRUMQW W UHHEFWRQ
P RUH DSSURSUDIM FRXUHV Rl DFMRQ

1SNBZ) BOECPPL 1BF

« 6\WGHQN DH HQFRXUDIHG \R GHYHBS SWR VRFIDO
FKREHV DQG EHKDYIRXU

« GWGHON DH DANQRZOGIHG IRU GVSO QY
DMIEXM/ ZKEFK G®DG W EX@Q UMOHQFH
SHOFHP DNQJ DQG VRFIDAQYRIHP HQW

& RUHPWYH
: KHQ DQ IGFIGHQWRU SIREGP RFFXWY \WH &R®UH
VHHY R IGHOMNA \IH \WJ J HY DQG DQMFHGHON 1Q RUGHU
R KHS ¢FRUHAW DQG JXIGH EHKDYIRXU 7KH &R®UH
DOR HJRFHY  GHYHBSP HQE®  DSSURSUDM

FRQUHTXHQFHV IQWLY SURFHW 7KLY IV HYIGHQAZ KHQ

« 6WGHON HOBFWRQ ZKDNVZHQNZ IRQY DQG \BNH
SHYRQDAMVSRUELDN [RUKHUSDIW

o 7HDFKHY DMWMNGHOW \R IGHQM DQ HUIRU IQ
WKICONQJ RUUHVSROW

o 7HDFKHY UAMDM WOV DG SWRYIGH DQ

DSSIRSUDM ~ FROHTXHFH R WHQRUFH
HSHABMRY/ DFFRGQI W WH  FK@Qy
GHYHBSP HQEODEIDV

e BWGHQN PD EH DMXHG D ) RUWP DO %-KDYIRXU
1 RMEDIRQ %l 7KV P XWEHMICHGE\ D' HSXW
RU+HDG R 3UP DY 3DUHQV ZIOEH CRMHG YID
&RP SDW R WH %

5 HWRUDAWYH
© KHQ FRQ@W RFFXU WH &R®UH VHHW \R UHRH
HDWRQKISV  : KIBI FROHTXHQFHV PD. WD EH
QFHADY  IXWUH KHDW \VDIHW DQG SHOFH FDQ
GHSHQG RQ SHLSHWDRY DFNGRZ BIGI Q) WH LP SDFWR
WHU DAWRQY DQG DSRBIMQJ 9IFWPV DH DOR
HQFRXUIHG \R IRULYH 7KURXIK GVFXWRQ IXGHOW
DIUH R KRZ WH  Z OUHDM R HOFK RWHU IQR \WH
IXMUH 6&%8 Bl GR QRWGHIUWDGH WXGHQN RU XVH
FRUSRUIDCBXQWKP HQW

#H BAPVS
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V() (@)

YX®IQ) P D EH SK\ MEFDORU YHUEDODQG P D LQYROH
IQEUHPWDRIRQY VXFK DV P DQISXOWY IUHQGWKISV RU
SXBRHD H FOGQ) RAHY IRP DRANMAV WLV
IP SRUBOMR CRM WDWIWLY QRVEX®IQ) ZKHQ \BR
VMGHON R WRXJK® HTXDO VMHQIW  KDYH D
GMDJ UHHP HQWILIKVWRUDU XP HQWS FFRUGEQ) \R D Z HO
NRZQ UMDUFKHU RH R WH P RW [P SRUBQW
GAVWRPIRYY EHEHHQ EXO®IQ) DQG QRWP DOFKITKRRG
EHKDYIRXUKDV \R GR Z W GXUDIRQ SRZ HU DQG LOMQWY
\R KDUP

YX@IQ) FDQ IQFOCGH DQ R WH IRBZIQ) FROAQN

DRIRQY

« %HQ) FDBIG QP HV

. YHQ WDVHG

o 9HQ) UHSHDWGD B HWG SXVKHG RUSX@IG DERXW

o Y%HQ) KMRUDMIFNHG

« +DYIQ) D VFKRROED) RURWHU SRAWHWRQY VENHQ

DQG WURZ Q DURX(QG

+DYIQJ LKGH JHVIMUHV P DGH DAD VWGHQANRUJ LRXS

+DYIQ) LKP RXUY/ VSUHDG DERXVD VAXGHQWRUJ URXS

Y%HQ) FROADQ® LI GRUHG DQG BIVRXW

%HQ) |RUFHG R KDQG RYHUP RGH RUSRWHWIRQY

%HQ) DMFNHG EHFDXVH R RCHY  SK\MEDO

DSSHOUWDQFH EHIHV WDFH FX@MUDCEDFNI LRXQG

e 2 QIRQI SHYRQODAMFN YID HP DIOP HADIIQ) RU
VRFIDCP HAD

© H GR QRAFRQGRQH EXOIQ) EHKDYIRXUDV EHQI MWW
SDWAR FKIGHUHQ JURZ 1Q) XSp RUKDYH \H DWMYGH WDW
FKITUHQ Z IOEH FKIGUHQ EHFDXVH WY IRP R DQW

VRFIDCEHKDYIRXUFDQ KDYH D SIRRXQG DQG BQ) WDQIH

HIHPWRQ D FKIQ @H 9XO@IQ) Z OCQRAEH \ROLDMG

DQG [P P HADM FROMHTXHQFHV Z LOEH HDPMG XSRQ
VIMGHON LQYROHG LQ VXFK DQMRFIDCEHKDYIRXU

3GDVH CRM \WDAHHAWYH DQWVEX®LQ) IQMYHQIRQ DV
7KH &ROGUH WHTXWH WH SDUWFISDIRQ DQG
FRP P W HQAR VIXGHQN SDUHQN DQG VM|

5 HVSROVMEIOWAVR 6\ |

« 'HAFDM UUIXOU VI PHMQY WH DG
SURHWMRQDOGHYHBSP HOARSSRUWXQWHY DIP HG DW
P SIRIQ) Wl CZDHHW IQFOGQ) \WH P RW
UHFHQNQMDAYHY DQG URVHDUFK

e (QUXWH \ HDUJWRXS VRFIDOW@ WDIQQ) [Q ZKIEK
WH WO R KHSIQ) FRP P XQFDWRQ DQG HP SDW
IRURKHLY DUH FRYHUIHG

1SNBZ) BOECPPL 1BF

« 2SSRWQWA IRU WXGHON \R O®DW FRIGW
UHVROMRQ W@ DQG Z D\ V \R DPADWHIYHO WDIKHU
\KDQ DJ J UHAMYHO

« ([SHHW WRQ GVDSSIRYDOR EX@IQ) ZKHQ W
RFFXW RU FRPHV XS 1Q FROMHIDIRYY ZIW
IMGHON

« $UDQH FRXQHEY DG Vi VWP DI DJJUHWMRQ
IOMYHQIRYY IRU VWGHQN ZKR H KIEW EX@LQ)
EHKDYIRXU

+  3URYIGH VXSSRWDQG HQFRXUDI HP HQMR YIEWP V/

o * IYH B\ VIBQGHY D VIAKFWUH Z IWIQ Z KIFK \R RIIHU
KHS 1Q EXDIQ) VWWDIRQY

o +HS YXQHDE® WYGHQV \R P DNH [UHQGV

+ . HS DUFRGR EXOIQ IGFIGHIN RQ WH VFKRRO
GDINEDH

5 HVSROUEIOMAVR 3DUHON

o/ DMMQWR\ RXUFKIG Z KHQWH. B! DERX\EX@IQJ

o QWM FROMHUYDIRYY ZMY \RXU FKIG DERXW
EXOLQ

« Y%FRPH IDP (DU Z W DQG VXSSRWWKH &R®UHY
, OMYHQIRQ 3URILLP

e I \RX VXVSHPW RXU FKIG IV EHQJ EX@HG IQRWP
WH FOWURRP WDFKHU WH +HDG Rl \WWH 3UP DU
6FKRRO D ' HSXW +HDG R 3UPDUN RU RWHU
UHBYDQNVMBII P HP EHU ZKR FDQ KHS ZI \WH
VWDIRQ

«  SHQRUH \ RXUFKI@} SRUMYH EHKDYIRXUSDNADY
DQG P RGHODSSURSUDM LOM SHYRQDOIQMUIFURQY
WDWER QRWQFOGH EXDIQ) RUDIJ UHWRQ

« 3WRYIGH SRUYH IHHGEDFN WR \RXU FKIG IRU
DSSURSUDW VRFIDCEHKDYIRXWY/

o ( QFRXUDIH \ RXU FKIG \R \MOWHU WDFKHU LL \WH
IHHONH DUHEHQ) EX@HG

5HVSROUEIDMVR 6\WGHQW

« 7HOL \RX DH EHQI EX@HG RUL \RX NQRZ R
DQRWHUMMGHQIZ KR IV EHQJ EX@HG

+ /| HDDKRZ \ RX FDQKHS QD EX@IQ) VWWDIRQ

« 8\H SRMYH IQMYHOIRQ 1Q VWDIRQ/ ZKHH
EXO@IQ) IV RFFXUKQY]

+ 6 SHDN RX\VDI DIQMEX@®LQ) DRURQY

#H BAPVS






7KH: BAMOSXNDIDD
EXUEYXOP

7KH © HAMOQ $XWDIDQ &XUWEXCP IV D GDURQ
HQMBP HOMRU HDFK $ XVIADIDQ WXGHQW WSLRYIGHY D
IRXQEDIRQ IRU VXFFHWIXO OHBRQ) OGDQQ) DG
SDUFISDIRQ 1Q WH $XVADIDQ FRPPXQW W
DFNQRZ BIGI HV \WDAWWH QHHGV DELOMA EDFNI LRXQGV
DQG IQMHV R VIWGHQWV ZIOYDY  DQG \WDWVFKRRY
DQG WDFKHY ZI©® SOQ WDFKIQ) DG GDUQQ
H SHUHQFHV XMQ) \WH FXUWIEXGP 1QZ D\ V\WDAHVSRQG
R WH QHHGV DQG IQMHW R VXGHOW 7KH : HAMD
SXVDIDQ &XUWEXOP DFNQRZ BGIHY WH FKDQIIQJ
ZD\VIQZKIFK \ RXQ) SHRS®I DU DQG \WH FKDIIQI HY
WD LOKDSH \WHUGDUIQ) 1QWH IX\MUH

7KH : HAMD $XVADIDQ &XWEXGP IQFOGHY D IRFXV
RQ WH JHQHUDO FOSDEIOMY R/ MDA 1 XP HDR
QRWP DIRQ DG &RP P XQFDIRQ 7HFKGRBIIHV &7
&UMFDODQG & UHDIWH 7KIQNQ ( \MIFDO8 QGHUARQEIQ)
3HWRQO DQG 6RFIDO &DSDEIMV DG ,QMUFXEMUDO
SQGHUMIQEQ)  WDOR HP SKDUWWHV \WUH FURW
FXWEXCP SURMA 7KHWH SURIMW  SURYICGH
QP HVRQV \WDWZ IGHQUFK WH FXUEXOP \WURXIK \WH
GHYHBSP HOAR' FRMGHUIHG DQG IRFXVHG FROIMQAKDW
W QDXUDE® Z WIQ \WH GDUQQ) DUHDV 7KH HQDE®! \WH
GHDHY R GDUQQI DUHD FROMQADAWH VDP H WP H DV
GHYHBSIQ) NQRZOBGIH XQGHABQAQ) DG W@
UHDVY R $ ERW IGQDCDQG 7 RUHY 6 WDWMDQG KIMRUHY
DQG FXAMUHY  $XVADIDYY HQIDIHP HOWVZ W $MD DQG
VXVIBIQDEIOW 7KH : HAMLQ $ XVDIDQ & XUWIEXGP VHV
RXWZ KDAD@\ RXQ) SHRS®! VKRX@ EH VBXJ KWIKURXI K
GHVFUS\RY RN VHWFRQMQADQG \WH GDLQQ) BIYHY

1SNBZ) BOECPPL 1BF

H SHAMG WURXIK \ HDUBHODFKIHYHP HOMARIQEDLGY
3DUHON FDQ YIHZ WH 3UH3UP DY \R<HDU  : HWMQ
$XVWDIDQ &XUWFXOP RX\EH DW
KWB N  RX\EHVFVDZ DHGX DX

BWGHOV IQ <HDY W HQYDIH 1Q WH IRBZ Q)
FXUWEXGP DUV (QIOQK 0 DKHP DWV ' LIMIODQG
'HMIQ THKQRBIIV 6FHQFH  +HDOM  +DMRY
* HRIDBK\  &IMEV  &MYHQKIS <HDY R

( FRQRP IEV DQG %MQHW  <HDWY/ 127( $W
0 XVIF +HDW DQG 3K\ MIFDO( GXFDURQ DQG %4E®! DG
& KUMIDQ 6 \WAHY

SWHIPHV SHERWTY

$WHWP HOMY D FROMXD® RQIRQJ SURFHW 1Q \WH
3UP DI 6 FKRRO 7HDFKHY HQUXUH \KDADDDAWHWP HQV
DMV DIH H STFW FRP SUHKHOUYH 10U DQG \AXGHQW
RUHOMG (YHY HIRWILY DOR P DGH \R HQUXUH \KDW
DWHWP HON FROUEX\M \R \WH WDFKHU) SOQQUQ) DQG
\WH VWGHQW BDLQQ) 7HDFKHY P D\ GUIZ 1RP DQ R
WH IRBZ Q) DAHWP HWP HKRGY RURRY

7 HOFKHUREVHUYDIRQ
2 IDOHSRW

- UMMQ UHSRW
$ QURIWG Z RINVDP SBV
7HVVDQG TX] ] HV

$QHFGRIUOQRMY  FKHENDAV

+RP HZRWN

6HD  SHHUHYDODWRQ

& ROYHYDURQY RUIQMYHZ. Z W D AMGHQWN
5 XEUEV

3KRWRIWDSKV YIGHR

6 \BQGDLEVHG WV

1 DARQDOY Y 1$3/ $1 t <HDLY/

$VSSDVMN BCE 3 FQPIJCH



MUIDGNHS NI

© M D KUK GIYHOR FRP SHMJFH [Q WH DUDV R
OMDR DQG QP HDR EHQJ VRXJKWIQ WH 3UP DU
6 FKRRODQG 1Q RUBHUWR VXFFHWIX@ GREXP HQMAXGHQW
SURIUMWMRQ RYHUWP H \ABQEDLEVHG WMD) Z LORFFXU
1Q 3UP DY FOWMRRPV 1Q WH IRBZIQ) P DQQHU 1Q D
JLYHQ\ HDU

<HDW/
e 1$3/$1 <HDY RQD
. 3$7 0 DRV

. 3$7 5HDAQ

« 3$76SHIY R

e ' [EGV5HDAQ ) GHQR
e 67$5 5HDAQ) WAMW
e 3$7H UM

1$3/$1

2 QUH 1 DIRQDO7 HA IV XQGHUBNHQ B\ VIWGHQW 1Q
<HDW/ DG 1QVFKRRY DFURW $ XVWDID Z 1\ \WH
WMV VENHQ RQ VHMGDMV IQ 0 DUFK. 7HPP 6\MGHQON
KDYH WHU WQ DAVHWHG RQIEH 1Q 5HDAQ) : UMZY
/ DUXDIH &RQVHOMRQY 6SHEBY 3XQPWDIRQ DG
* (P P DU DQG 1 XP HDR\

3 DUHQW DQG J XDLEDQV FDQ ERVIWDAWMAKHUFKIGUHQ E\
PDNQ) \MHP IHHOFRP IRWBE®!I DERXWWH CDXUH DQG
SXBRH R WH WW  $WHWP HQV ZI® SURYICH
VIMGHQN Z W DQ RSSRUMQW \R \KRZ Z KDAWKH  KDYH

BDUHG IQFDW

7HW UHVX®V DOR  SLRVIGH XVHXO IQRWP DIRQ IRU
WDFKHY DQG SDUHONV 5 HVXOV KHS LQRP WDFKHY [Q
WHU RQJRQ] HIRW \R DCGHW WH QMDR DQG
QP HDR\ QHHGV R RXUVWGHQN

SUHYIRXV \ HDy WWFKRROUHVX@V DUH DYDIOE®! RQ WH
$&%$5% @\ 6 FKRRpZ HEVIW DQG DUH DOR DYDIOE®! YID
\WH & R HY $ QXD HSRW

1SNBZ) BOECPPL 1BF

SHERMY

7KH SXUBRVH R USRI D VWYGHQY SHURWP DQFH IV\R
SURYIGH ERW SDUHQW DQG IMGHQW Z W VSHFLLE DQG
\BU HMG IQRUP DWRQ DERXWAHU DFDGHP [E- SURIUHW
7KV SIRFHW DOR SWRYIGHV WDFKHY ZLM WH
RSSRUXQW R QRWM SDUHQN DERXW D \AMGHQW
DFKIHYHP HOV ~ HIRW DWMWGH DG FOMRRP
EHKDYIRXU ) RUP DOUHSRWV DUH SURYIGHG \R SDUHQW DW
0IG<HU HG R 7HP  DQG DAMWH HQG R\ HDU
3UPDY WKRRO UHSRW DIH EDHG XSRQ WH
$FKIHVHP HOV6\BQEDLGY R \WH © HAMQ $XVDIDQ
&XUWEXGP DFLRW DOBDUWIQ) DUHDV

$FOG-P IE $FKIEMHP HOV
([AHBOHSZDB/

0IG 7THP  $FDGHPIF $FKIHYHP HQNV$Z DBV DQG
$FDGP IF ([ FHBIQFH $Z DBV DUH SUHVHOMG DWVDQ
$FDGHP IF $WHP E® R VIXGHQN ZKR KDYH DFKIHYHG
KK UHVXOV [Q WWH FRUH GDLQQ) DUHDV R 0 DNHP DIV
DQG (QI@K DQG ZKR DUH VHWIQY H DP SBV [RUWHU
SHHU JURXS WR VWIYH \R DFKIHYH 7KH FUMUD IRU D
AMGHOMOQ <HDLY/ DQG R UHFHYH RGH R \MHWH
OZ DBV DUH

$FDGHP IF $ FKIHYHP HQV$Z DG 0 DQBQQ) D %
JWGH RU KUKHU 1Q ERK 0 DNHP DIV DQG ( QJ@K
DFLRW 6HP HMU  UHSRWWR \WH SUHYIRXV \ HDU DQG
FROIXIQY WY GIYHOR JWGHV IRU\WH 6 HP HVAMU
UHSRUVRUWH FXUHQADFDGHP [E \ HDU

$FDGHP IF ([ FHOIQFH $ZDUG 0 DQBIQQ) DQ $
JWCH IQ ERK ODK-PDIFV DG (QOK DFIRW
6HPHVMJ  UHSRW R WH SUHYIRXV \HDU DQG
FROMXIQJ MY GIYHOR JWGHV IRU\WH 6 HP HVAMU

UHSRUVRUWH FXUHQADFDGHP [E \ HDU

2 \WWHU Dz DUV SUAVHOMG DAMKH $ FDGHP IF $\WHP EO®

IQFOGH <HDU  &IMYHQWKIS 6 FKRRO6 SIULW & KIMIDQ
&KDUIDAMU 6 SRW DQG/ HDGHUKIS $Z DUV

$VSSDVMN BCE 3 FQPIJCH



/HDLOQ BXSRW

,Q\WH 3UP DY 6 FKRRCD \WRQI HP SKDWY 1V SOFHG RQ
\WH GHYHBSP HOAR ERW / BMIDR\ DQG 1 XP HIDR\ W@
Z WIQ EURDG DQG \WP XOMQ) FOWURRP  SURJUDP V/ WDW
SURYIGH D ZIGH WDQIH R GDLQQI RSSRUMQWAY [RUDD
VIMGHON : H EHOHYH DOWXGHQW FDQ DFKIHYH \MHU
SRMOIO IQ D SRUMYH FKDOIQILQ HGXFDWRQDO
HOVILRQP HQAKDWELY HW WHULQMHW FKDQRHY WHU
HQHU IV GHYHBSV \WHU DELOMY DQG DABRZ V GDLRQ)

\R \ENH SOFH DAD VIMGHQW RZ Q GHYHBSP HQEODWM

6 \MGHQMYDFDGHP IE QHHGV YDU Z IGHO DQG \WDFKHY DW
6 RX\W & RDWW/DSWAE RMU H DUH FRP P WG \R P H-WJ
WH QHHGV R DDWXGHQNV IQFOAQ) WRWH ZKR P D EH

©OWUWNp DFDGP IED® B\ SIRIGQ  GLIHHMDIRQ
Z WIQ \WH FOWMRRP

7TKH WDFKHU PD QGHHG R DGMWW WH  \XGHQR/
SRRIWLP DESWFOWURRP  SURFHGXUWHY  DQG GHHIGH
Z KRWHUWR VHHN I XUKHUDGYIEH

6 RXW & RDWH/DSWAN RTU H DIP VR SURYIGH SURIUDP V
DQG VHYIEHY WDWHQFRXUDI H VXGHQW Z W GVDELOA
RUVSHFLLE GDLQQ) QHHGV \R SDUFISDIM LQ FXUIEXOP
DRIV R \WHUI XOBRWQNO:  KHH SRME®! Z H DOR
DP \R SURYIGH SUR HVWIRQDOGHYHBSP HQARU\MDFKHY
R J DIQ WH W@ GHFHWDLY IRUWDRKIQ) IXGHQW Z W
VSHRIDOQHHGY & XUIEXGP  $ MW HOAMBDQY &$3V
IRU MM WGHON DQG KWRVH Z W D GVDEIDW DUH
ZUWQ B\ \WH FOWMRRP  WDFKHU 1Q FRQUXDIRQ Z WK
SDUHQN DQG UHBIYDQAVSHADDAV

7R KHS VXSSRWRXU VWXGHQN DQG 1DP 1MV DAG RXK
&RDMYDSWANE RBUH ZH KDYH 6 SHHFK 3 DIMRBI MV
2 FFXSDURQDO7 KHIDSMV  DQG D 3\t FKRBJ IMADYDIDE®!
RQ WKRRO JIRXQGV 7KH FRWR DFFHWMQI \KHH
VHYIEHV IV GVFXWHG B\ \IH UHBIYDQWSUR HWMRQDCY W
WH SDUHQV 3DHQN DIH DOR DEGI R DFFHW \WH
VHIYIEHV R H \MUCDCBURYIGHY 1L WH. SUHHU

3GDVH FRQEFW RXUFKLQYY FOWURRP  WDFKHY RU

1SNBZ) BOECPPL 1BF

3UPDY BFKRRO' HSXWAV SRRP *  \KRX@ IXUNHU
IQRWP DIRQ EH WHTXWHG RUILL \ RX KDYH DQ. FRQFHUV
IRU\ RXUFKLG

OGP IF ([ WMRDG
(QIFKPHW

7KH 3UPDY 6FKRRO ([WOMRQ DQG ( QUEKP HQW
3RIUP IV GMIQHG \R SURYIGH \BUHWG GDUIQ)

RSSRUMQWA EHRQG WH WBQEDG FOMRRP
FXWEXGP IRUMMGHON IQ<HDW R 7KH SIRIUP
KDV \ER GMIDFW EXW FRP SBP HOQBY  FRP SRGHQW
( [ WWQURQDQG ( QUEKP HQW

([ WOMRQ IRFXVHV RQ DGYDQFIQ) AMGHOAM WO 1Q
FRUH DFDGHP IF DUDV B\ SUIRVIAQ) JUHDMU GHS\WW DQG
FKDBIQIH  &XUHQ® WV IQFOGHV WP DOJLRXS
SURIWDP V1QO0 DWHP DIFV 5HDAQ) DQG: UMY Z KHH
VI¥GHON ZRW DD GYHOEH RQG WHU \ HDU JURXS
GHYHBSIQI KLIKHURGHUWIONQ) DQG SLIREGP \ROIQJ
WO

( QUFKP HQWV RQ WH RWHU KDQG  EURDGHQV IXGHOMD
GDQ B\ HYDIIQ WHP 1Q FUDIYH LQTXIY EDVHG
H SHUHQFHV DFURW VXEMIFW VXFK DV 6 FIHQFH + MR

) ICDQFIDO/ MADR, 3XEQF 6 SHONQJ DQG UE®! 7KHWH
VHWRQVDIP R VSDUN FXURMW HQFRXUDI H H SEUDIRQ
DQG EXIG DY R FRQQHAURQY

6 HBFWMG \WXGHQW DUH FRIFMG IURP WHUFOWURRP V/
DQG P HHWIRI HWHUIQ D GHMI QDMG FOWURRP RQ VWM
\R SDWFLSDM 1Q WHVH VSHFIDIVHG VAWMRQY Z KIEK DUH
FRQGXAMG 1Q WP DOJURXSV B\ WH VFKRRQY ( [ WMQURQ
DG ( QUEKP HQA&RRIBICDIRU

7KH SRILP IV GMIQHG \R VXSSRWDQG H WQG
VIMGHONV XQTXH JUW DQG \EBIQN ZKIB! IRWMUIQ)

FRQIGHQFH GDGHUKIS DQG D ®YH IRUBDLRQ
$VSSDVMN BCOE 3 FQPSICH



+DIZ UMY

6 RXW & RDWWDSWWERMUH 3UP DY 6\WWGHONV XVH WH 1HZ 6RXW : DBV ) ROMRU DQ Z UMWWQ ZRWN 3GDWH
HQFRXUWDI H\ RXUFKI@G W XVH WH IRGZ 1Q) GMWHUIRUP DIWRQY

2: 8 "6& &/I1856

338 "6& &I7856

338 "6& &/I1856
JRU OHIW KDQGHUV

80 &' /6
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@AW OHIEDIR)

) RUWH Z HIDUH R \ RXUFKL@ DQG RIMHLY 1Q WH VFKRRO
DOVMGHQN Z KR DUH XQQQJ D IHYHU RUDH \RR LOW
SDUFISDM IX@ 1Q FOMARRP DRI VKRX@ EH NHSW

DWVKRPH 7KH IRBZIQ) I@HWHY UHTXILH H FGMRQ
IURP VFKRRO

&KIENHQ 3R +HDG /IFH &ROMQANMY 9RP MY
' IDUKR-D ,QOHJ D ,P SHWR 5IQIZRP 606 &KHN
0 HDVBV 0 XP SV +DQG) RRW 0 RXW RU) HYHU

3DHOV R FKIGUHQ ZKR DIH RQ DQ RWHU UHIXOU
SHYHORWH PHAFIQH QHG W QVEXW  \WH
P DQDIHP HOVR WHU FKIQY QHHGV ZIW \WH FOW
WDFKHUDQG 6 \MGHQN HYLEHV

$PIRQ 30QV IRUDQDSK\ @[ IV DBUIHY DG DUKP D
FDQ EH REWIICHG 1Q 6 \WGHQAB HYIFHV IRUD GRARU\R
FRP SBMW DQQXD® ,| \RXU FKIG KDV D FKWRQF
FRQGMRQ HTXILKY D VFKRROP DQDJHG SOQ SGDWH
VSHDN Z W 6 \MGHQNS HYLEHV

© KHQ D FKIG 1Q 3UP DI EHFRP HV LODQG IV XQDE®! \R
WD 1QWH FOMRRP GXUQ) DVFKRROGD. WH. Z IOEH
DARZ HG \R UAVAFRP |RWIED 1Q 6 \WGHG HYEHY XQUCD

SDUHQMY FRQIBFAMG DQG DUDQIHP HQN P DGH IRU\WH
AMGHQR EH FROFWG ILRP \WH & RBUH

,Q DFFRUEDGFH Z W &RGUH 3RIA  WDFKIQJ ABII DUH
QRWDEG! \R DGP IQWMU P HAFDIRQ 0 HAFIQH \KRXG
RQ® EH DGP IQMMHG DNWH &RGUH YID 6\XGHQW
6HYIEHV 5RRP *

3 DUHQW FDQ SUH FROMHQMR P HAFDIRQ B\ JRQJ 1OR
6 \MGHOG HYIEV DQG FRP SBMQJ D B@QJ WP RUVKRW
WP FROHQNVRP

3®DWH UHP HP EHULQ FROVMGHIDWRQ R \ RXUFKIG RKHU
FKIGUHQ DQG VM WDWKH ERVEOFH IRUFKIGUHQ Z KR
DUH XQZ HQY DAWKRP H

1SNBZ) BOECPPL 1BF

$UKPD

3DUHOV R FKIGUHQ ZKR VXIIHU ILRP DVNP D Z L@EH
JLYHQ DQ 6 VWP D 0 DQDIHP HQWIRWP  DWIKH EHJLQQQ)
R HDFK \ HDU WY UHTXILHG WDWALY IR(P EH VI QHG B\
WH FKIQY/ ' RARU DQG UHMUCHG R 6\MGHOWG HYEHV
S5RRP *

3 DUHQW DUH UHTXHMMG \R JQ D BQJ WP P HAFDURQ
IRP ZKHQ SIRYIGQI WH WFKRRO ZLK 9HQRM
6\MGHON DUH QRWSHUP IMHG \R FDUY DQ P HAFDURQ
IQFAGAQ) 9 HARM) RQ WHP

+HOG/ (EHEFUHQQ)

3HURGE FKHFNV R VWXGHQW IRU KHDG @FH 1Q WH
3UPDY B6FKRROPD RFFXU ZKHQ DQ RX\EUDN LV
GHMAMG $OWXGHON 1Q WH FOW DIHAMG ZI@EH
VFUHHQHG R SUHYHOMHQHABMRQ & RQHAMRU VXFK
FKHANV IV J LYHQ E\ SDUHQW DWHQUR® HQW

| \RXUFKI@ KDV KHDG @FH WH  DUH DWNHG R B\ DW
KRP H XQMWH DUH FEDUHG ILRP DOOYH @FH 3GDWH
YIMVKHDE\ ZDZ DJRY DX W 110G P RUH IQRWP DIRQ RQ
HIHRAWH Z D V\R WHDWKHDG @FH

S

7KH 3UPDY 6FKRRO DGYRFDMV DQ DSSIRDFK R
DUHQ P IQP MMRQ W RSWP MH WH FDUH R
VIWGHON : H ZRX@ DW \KDWDD SDUHOW P IQP WH
SRMQNDCDBAI HQY B\ DYRAQ) IQFOGQ) WP V 1Q WHU
FKIOy OQFKER] RUED) \WDWP D FDXVH RIKHUFKIGUHQ
\R KDYH DQ DI LF UHDFURQ

4AWEFQUAFSADFT  *N@FTT






$ OWNGHON DIH H SHAWG \R DWQG VFKRROUHI XOUD
DQG SXQFWD® ([ FHWWYH DEVHQFH DIHFW GDUQQ
SURIUHW UHDMRQUKISV Z W SHHWY DQG J HQHDCDAMYGH
WZDEV VKRR 5DMV R DWWMQGDFH DQG
SXQPWDDN DUH QRWG 1Q 6 HP HIMUS HSRUV

6\MGHQV DIH GMFRXUDJHG IIRP P MQ) VFKRROIRU
UDWRQ/ RKHU WDQ L@HW RU HP HUHFIRY WLV
[P SRUBQNV \R  XQGHUAMQG WDW \WHH IV D \WRQ
UHDMRQUKLS EHE HHQ DAMQGDQFH DQG BDUQ) DQG WDW
P MHG FOWURRP \WDFKIQI DQG GDUQQI DRYMAY FDQ
QHYHU EH HQIVHD UHSOFHG $WAMGHV UHIDUEQ) \WH
YDOH R HGXFDIRQ DQG \WH P SRUBGFH R WG, DA
VKDSHG B\ SDUHQEOGHRIMRQY DQG SURIMAY UHI DLEQ)
VFKRRODWHQGDQFH

7R FRP SO ZIW &RG®UH 3R DODEVHQFHY P XWAEH
®IIHG WURXIK &RP SDW 7KH &R®UH IV UHIXOWD

DXGWG 1Q UHDMRQ W VMGHQNDWHMQGDCFH

/ DMSUIDO

3UP DY 6WGHQN Z KR DUH QRARXWMGH \WHUFDWURRP
B\ DP RQVHWBDLOIQ) GD\V P XVWHSRWWR & RBUH
ILRQAUHFHSWIRQ Z KHUH WH. P X\W\WAJ Q Qo SURUWR J RIQJ
R WHUFOWRRP 6 \MGHQW \WHQ KDQG WH ANFNHW\R
\WH WDFKHU W&/ \WH SDUHQAI XDLEDQY UHVSRQUELDV \R
HQUXUH WLV \BNHV SOFH | D FKIGS IV QRABAIQHG LQp IW
PD FDXWH WH FKIG R EH IGFRUHAW® P DG DV

DEVHQARUWH GD\

1SNBZ) BOECPPL 1BF

SEVHIH/REHKDOI@HWRU
XDRAEBIBHFH

3DHQV RU JXDWEDYY ZKR KDYH DQ XCDYRGDE®I
DSSRQF HOMRUD FKIG GXUQ) VFKRROKRXWY HJ D
YIMVIR WH GHQIVWGRARU RUIDP 1® UHDVRQVHW . P XWW
PD\H WV NQRZQ \R WH &R®UH IQ DOYDFH $@
DEVHQFHV P XWEH ®JJHG \MURXJIK &RP SDW/

"XH R GX\W R FDUH SDIHQN RU JXDWEDQV DH
UHVSRQUE®! IRUFRBIFWY SUP DY DIHG VWWGHQW [RP
WH FOMRRP  7KH SDUHQNV RUJ XDUEDQV FRIFI) \KH
VIMGHQAP XMAUHSRUWAKR & RTU H [LRQAMUHFHSWRQ Z KHH
WH Z I@EH JXIGHG \R dAJ Q RXAWWKH AXGHQWDQG 041 Q
IQp Z KHQ DUIMQJ EDFN DAWKH &R®UH 1L DSSURSUDM
7KH VIS P XVWEH VKRZ QR \WH FOWURRP \MDFKHU \WHQ

KDQGHG QWK \WH | LRQAHFHSWIRQ XSRQ GHSDUWMUH

([ WB-GVWHG-QEHH
GUQ \AKFROMPV

)URP WP H\R WP H DQ H \MQGHG ®DYH R DEVHQFH ILRP
VFKRROLY VRXJKWE\  SDUHQW |RUKHU FKIG FKICUHQ |
\ RX DUH LOMQAQ) \R \BNH D ®DYH R DEVHQFH R \WUHH
RUPRMH WKRRO GV ZH DWN WDW\RX ® DQ
DWQGEDQFH QRM RQ &RP SDW DQG VHBIPWYDFDURQ DV
WH UHDVRQ IRUDEVHFH $@QRWMFDIRQY Rl SDQQHG
YDFDIRQ ®DYH VKRX@ EH VXEP IMMG ®.J HG DWBDWAE R
Z HH\WVIQ DGYDQFH Z KHUH SRWE®!

36DH QRM ,| D VWGHOMY DEVHQMURP  \VFKRRORQ
YOFDIRQ ®DYH WH FOVWURRP \MDFKHUP D\ UHTXIUH WH

INGHOAR FDIFK XS RQZ RINP MAHG






%A FBl 6FRRMUGOHN

&\ FOAV RQ SXEQF \WHHW KDYH \WH VDP H WKW DQG
UHVSRQUELDIN DV P RRUFDUGLIYHWY DQG DUH VXEMPWIR
\WH VOP H X®V DQG UHI XOMRQY DV DQ. RHUYHKLE®! RQ
\WH URDG

$ @AMGHQN Z KR UGH D ELF\ FO&! VFRRIMUVR VFKRRCP X\WW

e VHRXWH WH ELR\ FOIVFRRMU [Q \WH WDFNV GFDMG
EHEHHQSRRPV = DQG= ' XUQI VFKRROGDV
WH EINH JDM IV RSHQ IURP Pt DP DG

SPt SP

«  ZHDUD KHB HADQG EXFNBI IWHYHY WP H W/ Z RWQ

e UGHZ W WHWDIIF I6Z

«  UGH LQ D VAL KWIH DQG MQI B 1 L6

o \VIRS DWARS W QV DQG HG WKW

« XVH D @KW HHOPRY DG HORNH FEKQ
GXUQ) GDINGHW

« UGH\R WH GIWL PRYIQJ P RH VBZO \KDQ RKHU
WDIEE XQBW WMUWIQ) WKW SDMQ)  DQRMHU
ELR\ F®! RUYHKIE®! RUDYRGIQ) KD DGV

« NHHS D VDIH GMBQFH ILRP SDUNHG FDLY DQG Z DRK
IRUFDUGRRY/ \KDWP D RSHQ

«  XVH SURSHUKDQG W QDY Z KHQWUQQ) ARSSIQ) RU
FKDQI Q) OCHV

«  XVH H WD FDXWRQ Z KHQ M LDIQIQJ) DQG DBZ H D
WP H\R IRS

« QWP RXQADQG Z DO WHUEINH VFRRMUZ KHQ XMQJ D
SHGHVIDQ FLRMQJ

« QWP RXQAMDQG Z DO \WHU ELFR\ F&! VFRRMU \MURXIK
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2 XU) DNHUIQ KHDYHQ
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