OUR MISSION

Shaping rigorous minds
and compassionate hearts

OUR VALUES

Wisdom, Grit,
Love and Hope

OUR VISION

SCBC is a thriving Christian community
that inspires learning as a means of
transforming and empowering lives
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Complaint Procedure Flow Chart

A complaint will be treated as an expression of genuine dissatisfaction that requires aresponse.
All complaints will be treated confidentially.

Contact the College

Be as clear as possible about what is troubling you and the nature of the complaint (e.g.
Homework, Teacher, Uniform, etc). Email: complaints@schc.wa.edu.au. Response will be
within 5 working days.
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taughtlacadergic carzbghavioural concern regarding Complaint or Complaint or
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If further follow up is
required, the matter is
referred to the
Director of Finance &
Operations.

If further follow up is required, the matter
is referred to the relevant Head of School

(Bmnary of Secantang; If the complaint is not reslolved in

full, a report will be submitted to
the Board Chairman.
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If further follow up is required, the matter > <] :
is referred to the College Principal. The A rgqftl:irrt:grtft?(lel?;va;z:?s
Princpal will manage compalints involving refer're d to the
any member of the College's Education  / Principal
Enterprise Team. .

If the complainant is still
dissatisfied, the concern may be
referred to an independent arbiter
agreed by both parties.




